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Important Precautions and Safety Information

When using this machine, these basic safety precautions should always be
folfowed to reduce risk of fire, electric shock, and injury to people:

1 Read and understand all instructions.
2 Use common sense whenever operating electrical appliances.

3 Follow all warnings and instructions marked on the machine and in the
literature accornpanying the machine.

4 If an operating Instruction appears to conflict with safety information,
heed the safety information. You may have misunderstood the
operating instruction. If you cannot resolve the conflict, contact your
sales or service representative for assistance.

5 Unplug the machine from the AC wall socket before cleaning. Do niot use
liquid or aerosol cleaners. Use only a damp cloth for cleaning.

6 Do not place the machine cn an unstable cart, stand or table. It may
fall, causing serious damage.

7 Your machine should never be placed on, near or over a radiator, heater,
air conditicner or ventilation duct.

8 Do not allow anything to rest on the power. Do not locate your machine
where the cords will be abused by persons walking on them.

9" Do not overload wall outlets and extension cords. This can diminish
perfermance, and may result in the risk of fire or electric shock.

10 Do not allow pets to chew on the AC power or PC interface cords.

11 Never push objects of any kind into the machine through case or
cabinet openings. They may touch dangerous voltage points, creating a
risk of fire or shock. Never spill liguid of any kind onto or into the
machine.

12 To reduce the risk of electric shock, do not disassemble the machine.
Take it to a qualified service technician when repair work is required.
Opening or removing covers may expose you to dangerous voltages or
ather risks. Incorrect reassembly could cause electric shock when the
unit is subsequently used.

13 Unplug the machine from the PC and AC wall outlet, and refer servicing
to qualified service personnel under the following conditions:

« When any part of the power cord, plug, or connecting cable is
damaged or frayed.

» If liquid has been spilled inte the machine.

s If the machine has been exposed to rain or water.

» If the machine does not operate properly after instructions have been
followed.

« If the machine has been dropped, or the cabinet appears damaged.

» If the machine exhibits a sudden and distinct change in performance,

14 Adjust only those controls covered by the operating instructions.
Improper adjustment of other controls may result in damage, and may
require extensive work by a qualified service technician to restore the
machine to normal operation.

15 Avoeid using this machine during a lightning storm. There may be a
remote risk of electric shock from lightning. If possible, unplug the AC
power for the duration of the lightning storm.

16 If you continuously print multiple pages, the surface of the output tray
may become hot. Be careful not to touch the surface, and keep children
away from the surface.

17 SAVE THESE INSTRUCTIONS.

Laser Safety Statement

The printer is certified in the U.S. to conform to the requirements of DHHS
21 CFR, chapter 1 Subchapter J for Class I{1} laser products, and elsewhere,
is certified as a Class 1 laser product conforming to the requirements of IEC
825.

Class 1 laser products are not considered to be hazardous. The laser system
and printer are designed so there is never any human access to laser
radiation above a Class I level during normal operation, user maintenance,
or prescribed service condition.

WARNING

Never operate or service the printer with the protective cover removed from
Laser/Scanner assembly. The reflected beam, although invisible, can
damage your eyes.

When using this product, these basic safety precautions should always be
followed to reduce risk of fire, electric shock, and injury to persons:

CAUTION - CLASS 38 LASER RADIATION WHEN OFEN
AVOID EXPOSURE TO THE BEAM.

DANGER - LASER RADLATION AVOID DIRECT
EXPOSURE TO BEAM.

DANGER - RADIATIONS INVISIBLES DU LASEA EN CAS
D'CUVERTURE. EVITER TOUTE EXPOSITION
DIRECTE AU FAISCEAL.

- UNSICHTBARE LASERSTRAHLUNG, WENN

ABDECKUNG GEGFFNET.

NICHT DEM STRAHL AUSSETZEN.

RADIAZIONE LASER INVISIBILE IN CASO DI

APERTURA. EVITARE LESPOSIZIONE AL FASCIO,

RADIACION LASER INVISIBLE CUANDO SE ABRE.

EVITAR EXPONERSE AL RAYD,

- RADIAGAO LASER INVISIVEL AO ABRIR, EVITE
EXPOSICAC DIRECTAAQ FEIXE.

- ONZICHTBARE LASERSTRALEN BlJ GEOPENDE

KLEP. DEZE KLEP NIET OPENEN.

USYNLIG LASERSTAALNING VED ABNING.

UNDGA UDSAETTELSE FOR STRALNING.

USYNLIG LASERSTAALNING NAR DEXSEL

APNES. UNNGA EXSPONERING FOR STRALEN.

- DSYNLIG LASERSTRALNING NAR DENNA DEL
AR OPPEN, STAALEN AR FARLIG.

- NAKYMATONTA LASERSATEILYA AVATTAESSA.
VARO SUORAA ALTISTUMISTA SATEELLE,

-FERB TS, R RHG
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Ozone Safety

During normal operation, this machine produces ozone.
The ozone produced does not present a hazard to the
operator. However, it is advisable that the machine be
operated in a well ventilated area.

If you need additional information about oczone, please
contact your nearest Samsung dealer,

Power Saver
When the printer does not receive data for an extended
period of time, power consumption is autornatically

/\ This printer contains advanced energy conservation
lowered.

technology that reduces power consumption when it is
not in active use.

The energy star emblem does not represent EPA endorsement of any product

or service.

Recycling

9y

&

Correct Disposal of This Product (Waste
Electrical & Electronic Equipment)

Please recycle or dispose of packaging materials for this
proeduct in an environmentally responsible manner.

(Applicable in the European Union and other European
countries with separate collection systems)
that it should not be disposed with other household wastes
at the end of its working life. To prevent possible harm to
the environment or human health from uncontrolled waste
disposal, please separate this frormn other types of wastes and
recycle it responsibly to promote the sustainable reuse of
Household users should contact either the retailer where they purchased this
product, or their local government office, for details of where and how they
can take this item for environmentally safe recycling.
Business users should contact their supplier and check the terms and
conditions of the purchase contract. This product should not be mixed with

\‘ , This marking shown on the praduct or its literature, indicates
]

material resources.
other commercial wastes for disposal.

Radio Frequency Emissions

FCC Regulations

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions:

* This device may not cause harmful interference, and

» This device must accept any interference received, including
interference that may cause undesired operation.

This device has been tested and found to comply with the limits for a Ciass

ed to pravide reasonable protection against harmful interference in a

B digitgl device, pursuant to Part 15 of the FCC rules. These limits are
: p desi

residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radioc communications.
However, there is no guarantee that interference will not occur in a particular
installation, If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

*Reorient or relocate the receiving antenna.

o] ase the separation between the equipment and receiver.

onnect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

=Consult the dealer or an experienced radio/TV technician for help.

CpdTION: Changes or madifications not expressly approved by the
anufacturer responsible for compliance could void the user’s authority to
operate the equipment.

Canadian Radio Interference Regulations

This digital apparatus does not exceed the Class B limits for radio noise
emissions from digital apparatus as set out in the interference-causing
equipment standard entitled “Digital Apparatus”, ICES-003 of the [ndustry
and Science Canada.

Cet appareil numérique respecte les limites de bruits radioélectriques
applicables aux appareils numeériques de Classe B prescrites dans la norme
sur le matériel brouilleur: “Appareils Numériques”, ICES-003 édictée par
I'Industrie et Sciences Canada.



Declaration of Conformity (European
Countries)

Approvals and Certifications

The CE marking applied to this product symbalises Samsung
Electronics Co., Ltd. Declaration of Conformity with the
following applicable 93/68/EEC Directives of the European
Union as of the dates indicated:
January 1, 1995: Council Directive 73/23/EEC Approximation of the laws of
the member states related to low voltage equipment.
January 1, 1996: Council Directive 88/336/EEC (92/31/EEC), approximaticn
of the laws of the Member States related to electromagnetic compatibiiity.
March 9, 1999: Council Directive 1999/5/EC on radic equipment and

telecommunications terminal equiprment and the mutual recognition of their
conformity.

A full declaration, defining the relevant Directives and referenced standards
can be obtained from your Samsung Electronics Co., Ltd. representative.

Replacing the Fitted Plug (for UK Only)

IMPORTANT

The mains lead for this machine is fitted with a standard (BS 1363) 13 amp
plug and has a 13 amp fuse. When you change or examine the fuse, you
must re-fit the correct 13 amp fuse. You then need to replace the fuse cover.
If you have [ost the fuse cover, do not use the plug until you have another
fuse cover.

Please contact the pecple from you purchased the machine.

The 13 amp plug is the most widely used type in the UK and shouid be
suitable. However, some buildings {(mainly old ones} do not have normal 13
amp plug sockets. You need to buy a suitable plug adaptor. Do not remove
the moulded plug.

WARNING

If you cut off the moulded plug, get rid of it straight away,
You cannot rewire the plug and you may receive an electric
shock if you plug it into a socket.

IMPORTANT WARNING: You must earth this machine.
The wires in the mains lead have the following color code:

» Green and Yellow: Earth
* Blue: Neutral
* Brown: Live

If the wires in the mains lead do not match the colors marked in your plug,
do the following:

You must connect the green and yellow wire to the pin marked by the letter
“E" or by the safety ‘Earth symbol’ or colored green and yellow or green.
You must connect the blue wire to the pin which is marked with the [etter *N*
or colored black.

You must connect the brown wire to the pin which is marked with the letter
"L" or colored red.

You must have a 13 amp fuse in the plug, adapter, or at the distribution
board.



EU Declaration of Conformity {LVD,EMC)

For the foltowing product :

Color Laser Beam Printer

(Product name)

CLP-300, CLP-300N

{Modal Number)
Manufactured at :

Samsung Electronics Ce.,Ltd, #259, Gongdan-Dang, Gumi-City, Gyunghuk, KOREA, 730-030

(faclory name, addrass)

We hereby declare, that all major safety requirements, concerning to CE Marking
Directive[53/68/EEC) and Low Voltage Directive [73/23/EEC], ElectroMagnetic
Compatibility [89/336/EEC), amendments [92/31/EEC] are fulfilled, as laid out in the
guideline set down by the member states of the EEC Commission,

This declaratian Is valld for all samples that are part of this declaration, which are
manufactured aceording te the production charts appendix,

The standards retevant for tha evaluation of safaty & EMC requlrements are as
follows :
1, Certificate of conformity / Test report issued by :
2. Technical documentation kept at ;
which wlll be made avallable upon request.

LVD : EN 60950:1992+A1+A2+A3+A4+ALL, EN 60825-1:1994+A1
EMC - EN55022:1998incAl:2000, ENG1000-3-2:2000,ENG1000:3-3:19595IncAl:2001
ENS5024:1998incAl:2001, AS/NZ53548:1995,EN61000-4-2:1995, ENG61000:4-1996,
ENE1000:4-4:1995, ENE1000:4-5:15995 EN61000:4-6:1596, EN61000:4-11:1994

LVD : TUV Rheinland

Samsung_Electromes Co.,Ltd.

(Manufacturer}
Samsurg Elecumales Co.,Lid,

#259,Gangdan-0ang, Gum|-City _—"EE-&'-‘-’E

Gyungbuk, Kerea 730-030

2003-10-8 Whan-Soon Yim / Senior Manager

{place end date of 1ssue) [name and sigaature of authorized parson)

(Representative in the EU)

Samsung Electronics Euro QA Lab. \ S /\

Blackbushe Business Fark, Savony Way L)}/ ;

Yateley, Hampshira, GU44 6GG, UK - —~
2003-10-8 ’

e Anc5ROD Lee f Mamager

{place ond date of wssue) {name and signature of authonead persom}



1 . Save time and money
I I'It rOd I.ICtIO n . ~* You can print multiple pages on a single sheet of paper to

save paper.

Congratulations on the purchase of your printer! You can manually print on both sides of the paper {Manual

double-sided printing) in Windows and Macintosh. For

This chapter includes: details, see the Software Section.

¢ Speacial Feat
pecial Features ¢ » You can use preprinted forms and letterhead. For details, see

& Printer Components o the Software Section.

* Understanding the Control Panel « This printer automatically conserves electricity by
substantially reducing power consumption when not
printing.

Print in various environments

Special Features
You can print in Windows 98/Me/NT 4.0/2000/2003/XP.

Your new printer is equipped with several special features that - Windows NT 4.0 is only supported on the CLP-300N.
will imprave print quality. You can: : = Your printer is compatible with Macintesh and various
‘ Linux OS.

Print in color with excellent quality and speed
L . » Your printer comes with a USB interface.
* You can print in a full range of colors using cyan, magenta,

yellow, and black. » The CLP-300N cornes with a built-in Network interface,
L ) ) ) . 10/100 Base TX. The CLP-300 dees not support a netwark
+ You can print up to 2400 x 600 dpi (effective output). For . interface.

details, see the Software Section.

+ Your printer prints A4-sized paper at 16 ppm in hlack and
white mode and 4 ppm in color mode.

Use muitiple types of media easily

150 « The Standard 150-sheet tray supports A4/letter-sized
’ paper and special materials like letterhead, envelopes,
labels, custom-sized rnaterials, postcards, transparency, and
heavy paper.

Create professional documents

s Print Watermarks. You can custormize your documents with
a watermark, such as the word “Confidential.” For details,
see the Software Section.

B ﬂ | = Print Posters. The text and pictures of each page of your
L™ document can be magnified and printed across several
sheets of paper and taped together to forrm a poster. For
details, see the Software Section.

(EEC

* Print Booklets. This feature enables you te easily print a
document ko create a book. Once printed, all you have to do
is fold and staple the pages. For details, see the Software
Section.

1.1
[ntroduction



Rear View

Printer Components

These are the main components of your printer. Note that all

illustrations an this User's Guide are from the CLP-300N and Rear Cover

that some parts may be different from your printer, } (Open to clear
paper jams.)

Front View

Output Tray
(Face down)

Top Caver

R {Open to clear
Output ___- o - paper jams.)

Front Cover
{Open to access the
toner cartridges and

imaging unit.) Power

USB Port Power
Receptacle

= Only the CLP-300N comes with a network port.

Cartridges
Tray Control Panel Handle
(150-sheet {See 1.3.) (Use to lift
paper feeder) the printer.)

NOTE: The surface of the output tray may become hot if you
print & large number of pages at once. Please make sure that
you don't touch the surface, and prevent children from
approaching it.

1.2
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Understanding the Control Panel

LEDs

Status

(G

Stop

lights All LEDs The printer is ready to print.
green off
slowly All LEDs The printer is receiving data from
blinks off the computer.
green
fast blinks All LEDs The printer is printing data.
green off
lights red All LEDs « The printer is experiencing an
off error, such as jammed paper,
OpEN COVEr, empty paper, open
waste toner container, or full
waste toner container.
« The printer is experiencing a
service reguired error, such as
LSU error, fuser error, or ITB
error, Contact your sales or
service representative.
lights each LED The each color toner cartridge is
green blinks red near the end of its life.
blinks red each LED The each coler tomer cartridge is
lights red empty.

1.3
Introduction

lights red

each LED
lights red

* The each toner cartridge is
totally exhausted.

+ The each toner cartridge is
Wreng.

NoTE: All printing errors will be appear in the Smart Panel
program window.

Stop button

Printing

In Ready mode, press and hold this button

demo page for about 2 seconds until the Status LED
blinks fast, and release.

Printing In Ready mode, press and hold this button

configuration | for about 5 seconds until the Status LED

sheets blinks fast, and refease.

Canceling Press this button during printing. The red

print job LED blinks while the print job is cleared

from both the printer and the computer,
and then the printer returns to Ready
made. This may take sorme time depending
on the size of the print job.




Setting Up Your Printer

This chapter gives you step-by-step instructions for setting up
yaour printer.

This ehapter includes:

¢ Unpacking

¢ Installing the Toner Cartridges

¢ Loading Paper

¢ Connecting a Printer Cable

¢ Turning the Printer On

e Printing a Demo Page

» Installing the Printer Software

Unpacking

1 Remove the printer and all of the accessories from the
packing carton. Make sure that the printer has been
packed with the fotlowing itemns:

%

Toner Cartridges Power Cord
.-——:ff:l‘
|
Printer Driver CD Quick Guide

Network Utilities CD
{CLP-300N only)

Network Printer Quick Guide
(CLP-300N oniy)

241

NOTES:

» If any items are missing or damaged, notify your dealer
immediately.

* Components may differ from one country to another.

+ The Printer Driver CD contains the printer driver, the User’s
Guide, and the Adobe Acrobat Reader program.

+ The appearance of the power cord may differ depending on
your country’s specifications. The power cord must be
plugged into a grounded power socket.

P~

/' CAUTION: Because your printer weighs 13.6 kg including the

{2 \ toner cartridges and the tray, it may move when you use it; for
example, when opening/closing the tray or installing/removing
the toner cartridge. Be careful not to move the printer.

2 Carefully remove all of the packing tape from the printer.

3 Pull the tray out of the printer and remove the packing
tape from the tray.

4  Select a location for the printer:

+ Leave enough room to open the tray and covers, and to
allow for proper ventilation.
+ Provide the proper environment:
- A firm, level surface
- Away from the direct airflow of air conditioners,
heaters, or ventilators

- Free of temperature, sunlight, and humidity extremes
or fluctuations

Setting Up Your Printer



- Clean, dry, and free of dust 3 Holding the torer cartridges, gently rock them from side to
side to distribute the toner.

NOTE: If toner gets on your clathing, wipe it off with a dry
cloth and wash it in cold water. Hot water sets toner into

fabric,
& CAUTION: You must place your printer on a level surface. If
you do not, print quality problems can occur. 5 On the imaging unit of the printer, labels identify which
color cartridge goes into each cartridge slot.
Magenta
Cyan Yellow

Installing the Toner Cartridges

1 Open the front cover.

2.2
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6 Grasp the toner cartridges and align them with the slots
inside the printer. Insert them inke their corresponding
slots until they click into place.

7 Close the front cover. Make sure that the cover is securely
closed.

/ ' CAUTION: If the front cover is not completely closed, the
= 3 printer will not operate.

NOTE: When printing text at 5% coverage, you can expect a
toner cartridge life of about 2,000 pages for black and white
printing and 1,000 pages for color printing.

2.3
Setting Up Your Printer

Loading Paper

The tray can hold a maximum of 150 sheets of 20 Ib {75 g/m%)
plain paper. You can use various paper including plain paper.

To load paper:

1 Ppull the tray out of the printer.

3 Unlatch the tray locks in the middle of the tray by pressing
them firmly and pull the tray out to extend it.




4  Flex the paper sheets back and forth to separate the pages 6 Squeerze the paper length guide and slide in it until it
and then fan them while holding one edge. Tap the edges - lightly touches the end of the paper stack.
of the stack on a flat surface to even it up. ‘

5
7 Close the paper cover.
Make sure not to overfill the tray and that all four corners
are flat in the tray and under the brackets, as shown
below. Cverfilling the tray may cause a paper jam.
NOTE: If you want to change the size of the paper in the tray, NOTE: After you ivad Déﬁgn You need to set up your printer

refer to “Changing the Size of the Paper in the Tray” on

for the paper type, size, and source you loaded. For details,
page 2.5.

2.4
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Changing the Size of the Pape.— in the 4  slide the paper length guide until it lightly touches the end
of the paper stack. Squeeze the paper width guide and

Tray slide it ko the edge of the paper stack without causing it ta

To change the tray size to other size, you must adjust the paper bend.

length guide properly.

1 Ppull the tray out of the printer. Open the paper cover and
remove paper from the tray if necessary.

For paper smaller than Letter-sized, return the paper
guides to their criginal positions and adjust the paper
length guide and paper width guide.

2 Pressing and unlatching the guide lock in the top of the
tray, pull the tray out manually.

NOTES:

* Do not push the width guide far enough to cause the
material to warp.

« If you do not correctly adjust the width guide, it may cause a
paper jam.

[%ﬂ @1 =

5 Close the paper cover.

6 Slide the tray back into the printer.

. 2.5
Setting Up Your Printer



Connecting a Printer Cable

For Local Printing

To print from your computer in a local environment, you need !
to connect your printer to the cemputer with a Universal Serial
Bus (USB) cable. '

If you are a Macintosh user, you can use only a USB cable.

NOTE: Connecting the printer to the USB port of the computer
requires a certified USB cable. You will need to buy a USB 2.0
compliant cable that is not longer than 3 m.

1 Make sure that both the printer and the computer are
tumed off.

2 Plug the USB cable into the connector on the rear of the
printer.

3 Connect the other end of the cable to the USB port an your
computer.

NOTE: To print using the USB interface, you must run Windows
98/Me/2000/2003/XP or Macintosh with 0S 10.3 ~10.4.

2.6
Setting Up Your Printer

For Network Printing (CLP-300N only)

You can attach your printer to a network using an Ethernet
cable {UTP cable with R1.45 connector). The CLP-300N has a
built-in network interface card.

1 Make sure that both the printer and the computer are
turned off.

2 rlug one end of the Ethernet cable into the Ethernet
network port on the rear of the printer.

W’" To the
network LAN
Y mp COnnection

3 Plug the other end of the cable into a network LAN
connection.

NOTE: After connecting the printer, you need I':E)”c'c;ﬁﬁgm"e the
network parameters using the software supplied with the
printer. Refer to the Network Printer Quick Guide.




Turning the Printer On Installing the Printer Software

1 Plug the power cord into the power receptacle on the rear You must install software Usflng the Suppfied prfnter
of the printer. driver CD after you have set up your printer and
connhected it to vour computer. For detaiis, see the

Software Section.

The printer driver CD provides you with the following software:

2 Plug the other end into a properly grounded AC outlet and
turn on the power.

Programs for Windows

You can install the following printer software using the printer
driver CD.

» Printer driver for Windows. Use this driver to take full
advantage of your printer’s features. See the Software
Section for details about installing the Samsung printer
driver.

« Smart Panel. Appears when printing errors occur. See the
Software Section for details about installing the Smart
Panel program.

/8 CAUTION: Macintosh Printer Driver

¢ 3\ + Some parts inside the printer may be not when power is on, - You can print from a Macintosh with your printer. Go to the
or after printing. Be careful not to burn yourself when ' Software Section for information about installing the print
working inside the printer. : software and printing from a Macintosh.
+ Do not disassemble the printer when it is turned on or '
plugged in. Doing s may give you an electric shock. Linux Driver

You can print from a Linux-based computer with your printer.
Go to the Software Section for information about installing
the Linux driver and printing from a Linux environment.

Printing a Demo Page

Print a demo page to make sure that the printer is operating
correckly.

To print a demo page:

In Ready mode, press and hold the Stop button for 2 seconds.

A demo page showing the printer’s features and capabilities is
printed.

2.7
Setting Up Your Printer



System Requirements

Before you begin, ensure that your system meets the minimum
requirements. Your printer supports the following operating

systern.

» Windows 98/Me/NT 4,0/2000/XP/2003 - The follewing table

shows Windows requirements.

Operating System Windows‘ gé/Me/NT 4.0/2000/XP/2003
RAM 98/Me
NT 4.0/2000
XP
2003
Free Disk Space 98/Me/NT 4.0/
2000/XP/2003
Internet Explorer 5.0 or higher
NOTES!

» For Windows NT 4.0/2000/XP/2003, the system
administrator should install the software.

» Windows NT 4.0 is only supported on the CLP-300N.

» Macintosh 10.3 ~10.4 - For details, see the Software

Section.

» Various Linux OS - For details, see the Software Section.

2.8
Setting Up Your Printer

Printer Driver Features

Your printer drivers will support the following standard options:
* Paper source selection

» Paper size, orientation, and media type

* number of copies

The table below lists a general overview of features supported
by your printer drivers.

Macintosh
{CUPS)
Color Mode Y N Y
Print Quality Option Y Y Y
Poster Printing Y N N
Manual Double- Y N Y
sided Printing
Multiple Pages Per Y Y Y
Sheet (N-up)
Fit to Page Printing Y N N
Scale Printing Y N Y
Booklet Printing Y N N
Different Source For Y N Y
First Page
Watermark Y N N
Qverlay Y N N

* The Overlay feature is not supported in NT4.0.

NOTE: For details about, installing software and using“i.t.s
features, see the Software Section.




Using Print Materials

This chapter describes the types of paper you can use with your
printer and how to properly load paper in the tray for the best
print quality.

This chapter includes:

¢ Choosing Paper and Other Materials

¢ Verifying the Output Location

¢ Loading Paper

¢ Printing on Special Print Materials

Choosing Paper and Other
Materials

You can print on a variety of print materials, such as plain
paper, envelopes, labels, card stock, and so on. See “Printing
on Special Print Materials” on page 3.3. To get the best possible
print quality, use only high-quality, copier-grade paper.

When you choose print materials, consider the following:

« Desired gutcome: The paper you choose should be
appropriate for the project.

» Size: You can use any size paper that fits easily within the
paper adjusters of the tray.

» Weight: Your printer supports paper weights as follows:
-16~24 Ibs (60~90 g/m?) for the tray
-16~43 |bs {60~163 g/m?) for the manual feed

« Brightness: Some papers are whiter than others and
produce sharper, more vibrant images.

« Surface smoothness: The smoothness of the paper affects
how crisp the printing looks on the paper.

CAUTION: Using a material that does not conform to the

y specifications listed on page 8.3 can cause problems that may

require service. This service will not be covered by the
warranty or service agreaments.

3.1
Using Print Materials

Type and Capacities

Plain péper l 150
Envefopes" 1
Labels™* 1
Transparency films** 1
Card stocks™" 1

*  Maximum capacity may be reduced depending on the paper
thickness.

** If you load more than one sheet, paper jams will occur. You must
load only one sheet at a time in the tray,

Guidelines for Paper and Special
Materials

When selecting or loading paper, envelopes, or other special
materials, keep these guidelines in mind:

» Atternpting to print on damp, curled, wrinkled, or torn paper
can cause paper jams and poor print quality.

Use cut-sheet paper only. You cannot use multi-part paper.
Use anly high-quality, copier grade paper for the best print
quality.

Do not use paper with irregularities, such as tabs or staples.
Do not attempt to load the tray while printing, and never
overfill the tray. This could cause a paper jam.

Avoid paper with embossed lettering, perforations, or a
texture that is too smooth or too reugh.

Colored paper should be of the same high quality as white
photocopy paper. The pigments must be able to withstand
the printer’s fusing temperature of 180 °C (356 °F) for 0.1
seconds without deteriorating. Do not use paper with a
colored coating that was added after the paper was
produced.

Preprinted forms must be printed with nonflammable, heat-
resistant ink that does not melt, vaporize, or release
hazardous emissions when subjected to the printer's fusing
temperature.

Load special paper types one sheet at a time.

Store paper in its rearm wrapper until you are ready to use it.
Place cartons on pallets or shelves, not on the floor.

Do not place heavy objects on top of the paper, whether it is
packaged or unpackaged.

Keep paper away from moisture, direct sunlight, or other
conditions that can cause it te wrinkle or curl.

NOTE: Do not use carbonless paper or tracing paper. These
types of paper are unstable at the fusing temperature and can
give off fumes, or cause damage to the pri




Verifying the Output Location

The printer has the output tray that collects paper face-down,
in correct order.

NOTES:
« If you continuously print many pages, the surface of the
output tray may become hot. Be careful not to touch the

surface, and especially keep children away from the surface.

+ The output tray can hold up to 100 sheets of paper. Remove
the pages so that the tray is not overloaded.

Loading Paper

Proper paper loading helps prevent paper jams and ensures
trouble-free printing. Do not remove the tray while a job is
printing. Doing so may cause a paper jam. See "Type and

Capacities” on page 3.1 for acceptable paper capacities for tray.

Using the Tray

Tray can hold a maximum of 150 sheets of plain A4 or letter-
sized paper. It can also haold 1 sheet of special material, such as
cards, envelopes, labels, and transparency.

To load paper, pull the tray and the foad the paper with the
print side up.

»

For details about loading paper in the tray, see “Loading Paper
on page 2.3.

Using Print Materials

3.2

If you want to print on previcusly printed paper, the printed side
should be facing up with the uncurled edge toward the printer.
If you experience problems with the paper feeding, turn the
paper around.

Using Manual Feed Mode

If you select Manual Feed in the Source option, you can
manually load paper in the tray. Manually loading paper can be
helpful when you want te check the print quality after each
page is printed.

If you experience a paper jam from the tray, load one shest of
paper at a time into the tray.

1 Load the print material in the tray with the print side up.

Adjust the paper guide against the print material without
bending the paper.

2 When you print a document, you must select Manual
Feed for Source from the software application, and then
select the correct paper size and type. For details, see
Software Section.

3 Press the Stop button on the printer to start feeding.

NOTE: If you do not press the button after a pause, the paper
will be automatically fed inte the printer.

4  Pprinting is started.

5 If you are printing multiple pages, load the next sheet
after the first page prints out, and press the Stop buttan
until the Status LED blinks green.

Repeat this step for every page to be printed.



Printing on Special Print Materials

Printing on Envelopes

« Only use envelopes recornmended For your printer. Before
loading envelopes in the tray, make sure that they are
undamaged and are not stuck together.

» Do not feed stamped envelopes.
« Never use envelopes with clasps, snaps, windows, coated
linings, or self-stick adhesives.

To print on envelope:

1 S5queeze the paper length guide and slide it out to its full
length.

2 Load a sheet of envelope in the tray, with the flap side
down. The end of the envelope with the stamp area
enters the printer first.

3 Slide in the paper length guide until it lightly teuches the
end of the paper stack.

4  slide the paper width guide to the edge of the envelope
without causing it to bend.

CauTION: If you print 20 envelopes in succession, the surface
of the top cover may become hot. Please exercise caution.

5 When you print, set the paper source to Manual Feed and
the paper type to Envelope, and select the appropriate size
in the software apptication. For details, see the Software
Section.

Using Print Materials

Printing on Labels

» Only use labels recommended for your printer.

« Verify that the labels’ adhesive material can tolerate a fusing
termperature of 180 °C (356 °F) for 0.1 seconds.

Make sure that there is no exposed adhesive material
between the labels. Exposed areas can cause labels to peel
off during printing, which can cause paper jams. Exposed
adhesive can also cause damage to printer components.

Never print on the same sheet of labels more than once, or
print on a partial sheet of labels.

Do not use labels that are separating from the backing sheet
or are wrinkled or damaged in any way.

To prevent labels from sticking together, do not let the
printed label sheets stack up as they are printed out.

To print on label:

1 squeeze the paper length guide and slide it out to its full
lengtin.

2 Load a sheet of label in the tray, with the print side up
and the top, short edge in first. Adjust the guides to fit
the length and width of the label.

3 when you print, set the paper source to Manual Feed and
the paper type to Labels, and select the appropriate size in
the software application. For details, see the Software
Section.



Printing on Transparencies

» Place them on a flat surface after removing them from the
machine.

« Do not leave thern in the tray for long periods of time. Dust
and dirt may accumulate on them resulting in spotty
printing.

» To avoid smudging caused by fingerprints, handle them and
coated paper carefully.

» To avoid fading, do not expose the printed transparencies to
prelonged sunlight.

To print on transparency:

1 squeeze the paper length guide and slide it out to its full
length.

2 Load a sheet of transparency in the tray, with the print
side up and the top, short edge in first. Adjust the
guides to fit the length and width of the transparency.

3 When you print, set the paper source to Manual Feed and
the paper type to Transparency, and select the
appropriate size in the software application. For details,
see the Software Section.

3.4
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Printing on Preprinted Paper

Preprinted paper is paper that has some type of printing on
it before it is sent through the printer (paper that has a
preprinted logo at the top of the page, for example).

Letterhead must be printed with heat-resistant ink that will
not melt, vaporize, or release hazardous emissions when
subjected to the printer's fusing temperature of 180 °C (356
°F) for 0.1 seconds.

Ink on letterhead must be non-flammable and should not
adversely affect printer rollers.

Forms and letterhead should be sealed in moisture-proof
wrapping to prevent changes during storage.

Before you load preprinted paper, such as forms and
letterhead, verify that the ink on the paper is dry. During the
fusing process, wet ink can come off of preprinted paper,
reducing the print quality.

To print cn preprinted paper:

1

2

Squeeze the paper length guide and slide it out to its full
length.

Load letterhead in the tray, with the print side up and
the top and short edge first. Adjust the guides to fit the
edge of the paper stack.

When you print, set the paper source to Manual Feed and
the paper type to Preprinted, and select the appropriate
paper size in the software application. For details, see the
Software Section.



Printing on Card Stock or Custom-
sized Materials

Postcards, 3in by 5in (index) cards, and other custom-sized
materials can be printed with your printer. The minimum size
is 3in by 5in (76mm by 127mm) and the maximum size is
8.5in by 14in (216mm by 356mm).

Always insert the short edge into the tray first. If you want
to print in landscape mode, make this selection using your
software. Inserting these materials long edge first may
cause a paper jam.

Da not print on makerial smaller than 3in (76mm) wide or
5in {127mm)} long.

« In the software application, set margins at least 4mm away
from the edges of the material.

To print on card stock:

1 Squesze the paper length guide and slide it out to its full
length.

2 Load print materiat in the tray, with the print side up
and the short edge first. Adjust the guides to fit the
length and width of the material.

NOTE: If you experience jams with card stock feeding, turn
the paper around and try again.

3 When you print, set the paper source to Manual Feed and
select the appropriate size and type in the software
application. For details, see the Software Section.

If the size of your print material is not listed in the Size
box in the Paper tab, dick the Custom button and set
the size manually.

3.5
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Basic Printing

This chapter explains comman printing tasks.

# Printing a Document
¢ Canceling a Print Job

4.1
Basic Printing

Printing a Document

This printer allows you to print from various Windows
applications, a Macintosh computer, or a Linux systern. The
exact steps for printing a document may vary depending on the
application you use.

For details about printing, see the Software Section.

Canceling a Print Job

If the print job is waiting in a print queue or print spocler, such
as the printer group in Windows, delete the job as follows:

1 Click the Windows Start button,

2 For Windows 98/NT 4.0/2000/Me, select Settings and
then Printers.

For Windows XP/2003, select Printers and Faxes.
3 Double-click the Samsung CLP-300 Series icon.

4  From the Document menu, select Cancel Printing
{Windows 98/Me) or Cance! (Windows NT 4.0/2000/XP/
2003).

NOTE: You can also access this window by simply double-
cticking the printer icon at the bottom right corner of the
Windows desktop.

You can also cancel the current job by pressing the Stop button
on the contrel panel of your printer.



Maintaining Your Printer

This chapter provides information for maintaining your printer
and the toner cartridges.

This chapter includes:

+ Printing a Configuration Page

¢ Replacing Supplies

¢ Managing Toner Cartridges

» Replacing Toner Cartridges

+ Replacing the Imaging Unit

¢ Replacing the Waste Toner Container
¢ Cleaning the Printer

+ Managing the Printer from the Website (CLP-300N only) .

Printing a Configuration Page

You can print a configuration page from the printer's control
panel. Use the configuraticn page to view the current settings,
o help troubleshoot problems.

To print a configuration page:

In Ready mode, press and hold the Stop button on the control
panel for 5 seconds.

A configuration page prints out.

Replacing Supplies

From time to time, you need to replace the following items to
maintain top performance and to avoid print quality problems
resulting frarn worn parts.

The following items should be replaced after you have printed
the specified number of pages or when the life span of each
item has expired, The Smart Panel program window will appear
on the computer, indicating which item needs to be replaced.
See below.

Approx. 2,000 pages™

Black toner CLP-K300A 5.3
cartridge
Color toner Approx. 1,000 pages* CLP-C300A:Cyan 5.3
cartridges CLP-M300A: Magenta
CLP-Y300A:Yellow
Imaging unit Approx. 20,000 black CLP-R300A 5.4
pages or approx.
12,500 coler pages
Waste toner Approx. 5,000 images™ | CLP-W300A 5.6

container or Approx. 1,250 pages
(fulll color 5% image)

Pick-up roller Approx. 100,000 pages

Fuser unit Approx. 100,000 black
pages or 50,000 color
pages

T2 roller Approx. 100,000 pages

1T Approx. 100,000 black

pages or 25,000 color
pages

= Average Ad-fletter-sized page count based on 5% coverage cof individual colors on each page.
Usage conditions and print patterns may cause results to vary.
==Image counts based on ane color on each page. If you print decuments in full color (Cyan,
Magenta, Yellow, Black), the life of this item will be reduced by 25%.

5.1
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To purchase replacement parts, contact your Samsung dealer
or the retailer where you bought your printer. We strongly
recommend that items be installed by a trained service
orofessional, except for the toner cartridges (see 5.3}, the
imaging unit (see 5.4), and the waste toner container (see 5.6).

If you use refilled toner cartridges, print guality may be
reduced.

NOTE; When the life span of each item has almost expired, a sheet
contgining information abeut replacement prints out autematically.




Managing Toner Cartridges

Toner Cartridge Storage

To get the maximum results from a toner cartridge, keep the
following guidelines in mind:

+ Do not remove toner cartridges from their packages until
you are ready to use them.

» Do not refill toner cartridges. The printer warranty does

not cover damage caused by using a refilled cartridge.

» Store toner cartridges in the same environment as the
printer.

s To prevent damage to toner cartridges, do not expose them
to light for more than a few minutes.

Toner Cartridge Life Expectancy

The life of a toner cartridge depends on the amount of toner
that your print jobs require. When printing text at 5%
coverage, the toner cartridges last an average of 2,000 pages
for black and white printing and 1,000 pages for each color
printing.

Redistributing Toner

When a toner cartridge is low on toner, faded or light areas may
appear. It is also possible that colored images may be printed
with incorrect colors due to flawed mixing of toner colors when
one of the colored toner cartridges is low on toner. The Smart
Panel program window appears on the computer telling you
which color cartridge is low on toner. Also, when the toner LED,
on the control panel, indicating each individual toner cartridge
according to its color, blinks, the toner cartridge is low.

The printer is able to continue to print using the current toner
cartridge until the Smart Panel program window appears on the
computer tetling you to replace the cartridge.

You may be able to temporarily improve print quality by
redistributing the toner.

5.2

Maintaining Your Printer

To redistribute the toner:

1 Open the front cover.

2 pull the corresponding toner cartridge out to rermove from
the printer.

3 Holding the toner cartridge, gently rock it from side to side
to redistribute the toner.




4 Grasp the toner cartridge and align it with the
corresponding slot inside the printer. Insert it back into its
slot until it clicks into place,

NoTE: If toner gets on your clothing, wipe it off with a dry cloth
and wash it in cold water. Hot water sets tener into fabric.

5 Close the front cover. Make sure that the cover is securely
closed.

Replacing Toner Cartridges

The printer uses four colers and has a different toner cartridge

for each one: yellow (Y), magenta (M}, cyan (C), and black (K).

When the Toner LED, on the control panel, indicating each
individual toner cartridge according to its color, lights, and the
Status LED lights red, the toner cartridge is totally exhausted.
Your printer stops printing.

Also, the Smart Panel pregram window appears on the
computer telling you to replace the cartridge.

To replace the toner cartridge:

1 Tum the printer off, then wait a few minutes for the printer
to cool.

Maintaining Your Printer

5.3

2 Open the front cover.

3 Pull the corresponding toner cartridge out to remove from
the printer.

4 Take a new toner cartridge out of its package.

. ST
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5 Holding the toner cartridge, gently rock it from side to side
to distribute the toner.




6 Pull the protecting filrm in the cartridge out.

NOTE: If toner gets on your clothing, wipe it off with a dry cloth
and wash it in cold water, Hot water sets toner into fabric.

7 Grasp the toner cartridge and align it with the
corresponding slot inside the printer. Insert it into its slot
until it clicks into place.

8 Close the front cover. Make sure that the cover is securely
latched, and then turn the printer on.

S,
i B

/1 CAUuTION: If the front cover is not completely closed, the
¢ % N printer will not operate.

NOTE: When printing text at 5% coverage, you can expect a
toner cartridge life of about 2,000 pages for black and white
printing and 1,000 pages for color printing.

54
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Replacing the Imaging Unit

The life of the imaging unit is approximately 20,000 pages for
black and 12,500 pages for color. When the life span of the
imaging unit has expired, the Smart Panel program window
appears on the computer, indicating the imaging unit needs te
be replaced.

To replace the imaging unit:

1 Turn the printer off, then wait a few minutes for the printer
to cool.

2 Open the front cover.

3 Remove all of the toner cartridges and waste toner
container from the printer.




4 pyll the imaging unit out of the printer using the handle on . 7 Holding the handles on the new imaging unit, push the
its bottomn. . unit into the printer.

8 Insert the toner cartridges and waste toner container into
their corresponding slots until they click inte place.

5 Extend the top handle on the imaging unit and then use it
to pull the imaging unit out of the printer completely.

9 Close the front cover firmly.

’i CAUTION:

m\ + Don't use sharp objects, such as a knife or scissors, to open
the imaging unit package. You could damage the surface of ' CAUTION: If the front cover is not completely closed, the
the imaging unit. . ¢ % printer will not cperate.

» Be careful not to scratch the surface of the imaging unit.

+ To prevent darmage, do not expose the imaging unit to light
for rmore than a few rminutes. Cover it with a piece of paper
to protect it if necessary.

10 Tumn the printer on.

5.5
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5 Take a new waste toner container out of its package.

Replacing the Waste Toner ‘ 6 Open the cap on the new waste toner container and attach
‘ it to the left side of the container for future use, as shown

Container ‘ below.

The life of the waste toner container unit is approximately 1,250
pages for full color 5% image or 5,000 pages for coler. When the
life span of the waste toner container has expired, the Smart Panel
program window appears on the computer, indicating the waste
toner container needs to be replaced.

To replace the waste toner container:

7 Insert the new container into position and then push it to

1 Turn the printer off, then wait 2 few minutes for the
make sure that it is firrmly seated in place.

printer to cool.
2 Open the front cover.

3 Pull the waste toner container out of the printer using its 8 Close the front caver firmily.
handle.

NoTe: Make sure that you lay the waste toner containeron a

flat surface s0 that the toner does not spill /3. CAUTION: TF the front cover is not completely closed, the

7_s _; printer will not operate.

4 Remove the container's cap from the left side of the
container as shown below, and use it to close the waste 9 Tum the printer on
toner container opening. ’

[ 1
e
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3  Pull the imaging unit out of the printer using the handle on

its bottom.

Cleaning the Printer

During the printing process, particles of paper, toner, and dust
can accumulate inside the printer. Over time, this build-up can
cause print quality problems such as toner specks or smearing.
Your printer has a cleaning mode that can carrect and prevent
these types of problems.

Cleaning the Outside of the Printer

Clean the printer cabinet with a soft lint-free cloth. You can
dampen the cloth slightly with water, but be careful not to let
any water drip onto the printer or inside of it.

; i CAUTION: Cleaning the printer cabinet with cleaners
..> containing large amounts of alcohol, solvents, or other strong
substances can discolor or crack the cabinet.

4 Extend the top handle on the imaging unit and then use it
to pull the imaging unit out of the printer completely.

Cleaning the Inside of the Printer

1 Tum the printer off and unplug the power cord, then wait a
few minutes for the printer to cool.

2 Open the front cover.

. CauTION:

\ » Do not touch the green surface on the imaging unit with
your hands or any other material, Use the handle on it in
order te aveid touching this area.

» Be careful not to scratch the surface of the imaging unit.

« To prevent damage, do not expase the imaging unit to light
for more than a few rninutes. Cover it with a piece of paper
to protect it if necessary.

5.7
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5 Look inside the printer. Remove any dust, paper particles,

and spilled toner with a damp, soft lint-free cloth.

Managing the Printer from the
Website (CLP-300N only)

If you have connected your printer to a network and set up
TCP/IP network parameters correctly, you can manage the
printer via SyncThru Web Service, web-based service

embedded to your printer. Use SyncThru Web Service to:

« View the printer's device information and check its current
status.

+ Set up network parameters.

* Change the print properties.

= Set the printer to send email notification to let you know the

NOTE: After cleaning, let the printer to dry completely. printer's status

6 Holding the handle on the imaging unit, push the unit in to * Get support for using the printer.

the printer. To access SyncThru Web Service:

1 Start a web browser, such as Internet Explorer from
Windows.

2 Enter the printer's IP address {http: /X% XXX.XXX.XXX) in
the address field and press the Enter key or click Go.

Your printer's embedded web page opens,

CAUTION: I the front cover is not completely closed, the
' printer will not operate,

8 Plug the power cord in and turn the printer an.

5.8
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Solving Problems

This chapter provides helpful information for what to do if you
encounter an error while using your printer.

This chapter includes:

» Troubleshooting Checklist

* Solving General Printing Problems
¢ Clearing Paper Jams

e Solving Print Quality Problems

* Common Windows Problems

& Common Macintosh Problems

¢ Common Linux Problems

Troubleshooting Checklist

If the printer is not working properly, consult the following
checklist. If the printer does not pass a step, follow the
corresponding troubleshooting suggestions.

Make sure that the
Status LED on the
control panel green and
“Ready” is shown on the
Smart Panel program
window.
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= If the Status LED is off, check the power cord
connection. Check the power switch. Check the
power source by ptugging the power cord into
another outlet.

If the Status LED blinks or lights red, solve the
problems. See “Troubleshooting Error
Messages” on page 6.7 or, contact your service
representative.

Print @ demo page to
verify that the printer is
faeding paper correctly.
See 2.7.

If a demo page dees not print, check the paper
supply in the tray.

If the paper jams in the printer, go to “Clearing
Paper Jams” on page 6.3.

Check the demo page to
see if it is printed
correctly.

If there is a print guality problem, go to “Solving
Print Quality Problems” on page 6.5.

Print a short document
from a software
application to verify that
the computer and printer
are connected and

communicating correctly.

if the page does not print, check the cable
conneclion between the printer and the
computer

Check the print queue or print spooler to see if
the printer has been paused.

Check the software application to ensure that
you are using the proper printer driver and
communication port. If the page is interrupted
during printing, go to “Solving General Printing
Problems” on page 6.2.

If completing the
checklist does not
resolve the printer
problem, check the
following troubleshocting
sections.

See "Solving General Printing Problems” on

page 6.2.

+ See “Solving Print Quality Problerns” on
page 6.5,

« See "Common Windows Problems” on
page 6.8.

« See "Common Macintosh Problems” on
page 6.8.

» See “Common Linux Problems” on page 6.8.

Solving Problems




Solving General Printing Problems

For problemns with the operation of your printer, refer to the
table for suggested solutions.

The printer The printer is not
does not receiving power.
prink.

AN
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Check the power cord cannections.

Check the power switch and the
pOWEr source.

The printer is not
selected as the
default printer.

Select Samstng CLP-300 Series
as your default printer.

Check the printer for
the following:

« The printer cover is
not closed.

* Paper is jammed.

* Ataoner cartridge is
not installed.

« No paper is [oaded.

After locating the problem, clear it.
If a printer system error occurs,
contact your service representative.

+ Close the printer cover.

» Clear the paper jam. See 6.3.
» Load paper. See 2.3.

» Install the toner cartridge. See
5.3.

The printer may be in
manual feed mode
and out of paper.

Check the message on the Smart
Panel pregram window, add paper to
the tray and press the Stop button
on the control panel.

The connection cable
between the
cemputer and the
printer is not
connected properly.

Disconnect the printer cable and
reconnect it,

The connection cable
between the
computer and the
printer is defective.

If possible, attach the cable to
another computer that is working
properly and try to print a
document. You can alsoc try using a
different printer cable,

The port setting is
incorrect,

Check the Windows printer setting
to make sure that the print job is
sent to the carrect port. If the
computer has more than cne port,
make sure that the printer is
attached to the correct one.

The printer may be
configured
incorrectly.

Check the printer properties to
ensure that all of the print settings
are correct.

Fei N
The printer
does not may be incorrectly Software Section. Try printing a
print. installed. test page.
(continued}
The printer is Check the LEDs on the control panel
malfunctiening. to determine if the printer is
indicating a system error.
Paper does Paper has been Remove paper from the tray and
not feed into | loaded incorrectly. reload it correctly.
the printer. Check that the paper guides are set
correctly.
There is too much Remove excess paper from the tray.
paper in the tray,
The paper is too Use only paper that meets printer
thick. specifications.
Aprintjobis | The job may be very | Reduce the complexity of the
extremely complex. page{s) or try adjusting the print
slow. guality settings.
Adjust the print quality settings,
such as reducing the resolution, If
you have set the resolution to Best,
change it to Draft. See the
Software Section.
Change the port setting to the USB
or nekwork port to improve print
speed.
Your printer prints A4-sized paper at
16 ppm in black and white mode and
4 ppm in coler mode.
If using Windows 98/ | From the Start menu, choose
Me, the Spooling Settings and Printers. Right-click
Setting may be set the Samsung CLP-300 Series
incorrectly. printer ican, chocse Properties,
click the Details tab, and then
choose the Spool Settings button.
Select the desired spool setting.
Half the The page orientation | Change the page orientation in your
page is sefting may be applicatien. For details, see the
blank. incorrect, Software Section.
The paper size and Ensure that the paper size in the
the paper size prinker driver settings matches the
settings do not paper in the tray.
match. Or, ensure that the paper size in the
printer driver setlings matches the
paper selection in the software
application settings you use.

6.2
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The paper There is too much Remove excess paper from the tray. The prmt The resolution is set | Change the resolution to Best and
keeps paper in the tray. Check that the paper guides are set quality of to Draft. then try to print again.
jamming. correctly. photos is not - - —
good. The resolution of the | If you increase the photo size in the
An incorrect type of | Use only paper that meets printer Images are | photo is very low. software application, the resolution
paper is being used. | specifications. not clear. :{lzltlabe reduced. Reduce the photo
1Ze,
There may be debris | After opening the front cover, - - —
inside the printer. remove the imaging unit and then Your printer | The oil used to ‘ After printing about 100 color pages,
clear the debris. has an odd protect the fuser is there will be no more smell. ltis a
smell during | evaporating. tempaorary issue.
The printer | The printer cable is Disconnect and reconnect the initial use.
prints, but loase or defective. printer cable. Try a print job that you
the text is have already printed successfully. If
wrong, possible, attach the cable and
garbled, or printer o another computer and try T s
incomplete. a print job that you know works. Clea ring Pa per Jams

Finally, try a new printer cable.

The wrong printer
driver was selected.

Check the apptication’s printer

NoTe: When removing paper that is jammed in the printer, if

selection menu to ensure that your

i possible always pull the paper in the direction that it normally
printer 1s selected.

moves so as not to damage internal compaonents. Always pull
firrmly and evenly; do not jerk the paper. If the paper tears,
ensure that all fragments of paper are removed; otherwise a
jam will occur again.

The software
application is
malfunctioning.

Try printing a job from another
application.

If a paper jam occurs, the Status LED on the control panel lights
red. Find and remove the jammed paper.

Exit Windows and reboat the
computer. Turn the printer off and
then back on again.

The operating system
is malfunctiening.

To resume printing after clearing paper jams, you must open
and close the front cover or rear cover.

Pages print,

The toner cartridge is

Redistribute the toner. See page 5.2,

but are defective or out of If necessary, replace the toner 1 Pull the tray out of the printer and remove the jammed
blank. toner. cartridge. paper.
The file may have Check the file to ensure that it does
blank pages. nat contain blank pages.
Some parts in the Contact a service representative.
printer may be
defective,
When you The setting in the Select Download as Bit Image in
are using software application the Advanced Options window of
Windows 98, | is wrong. the graphic properties window. Print
the the document again.
illustrations
print
incorrectty
from Adobe
Illustrator.

6.3

Solving Problems

If you cannot find the jammed paper, go to the next step.



2 To remove the jammed paper, open the rear cover. 5 Holding the inner cover open, carefully take the jammed
paper out of the printer. The inner cover will then close
automatically.

3 cCarefully remove the paper by pulling in the direction as
shown below. Most of the jammed paper can be removed

in this step. ‘ s, CAUTION: Do not touch the fuser inside the inner cover. It is hot
7 ' % and could cause burns! The fuser's operating temperature is 180
7 °C (356 °F). Take care when removing paper from the printer.

6 Close the top cover. Make sure that it is securely closed.

If you cannot find the jammed paper, or if there is any
resistance removing the paper, stop pulling and go to the
next step.

NOTE: If the paper tears, make sure that all of the paper
fragments are rermoved from the printer.

7 Open and then close the rear cover or front cover to
resume printing.
4 Close the rear cover and then open the top cover,

6.4
Solving Problems



Tips for Avoiding Paper Jams

By selecting the correct paper types, most paper jams can be
avoided. If a paper jam occurs, follow the steps outlined in
“Clearing Paper Jams” on page 6.3.

Follow the procedures on page 3.2. Ensure that the
adjustable guides are positioned correctly.

Do not overload the tray.

Do nok remove the paper from the tray while printing.

Flex, fan, and straighten the paper before loading.

Do not use creased, damp, or highly curled paper.

Do nat mix paper types in a tray.

Use only recommended print materials. See "Paper
Specifications” on page 8.1.

Ensure that the recommended print side of print materials is
facing up in the tray.

6.5
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Solving Print Quality Problems

Dirt inside of the printer or improper paper loading may reduce
print quality. See the table below to troubleshoot problems.

If a vertical white streak or faded area appears on the

Light or faded
print page:
+ The toner supply is low. You may be able to
Aa Cc temporarily extend the toner cartridge life. See
Aa Cc ‘.‘Redistribu'ting Ton_er"_on page 5.2. If this doe;. not
Ag Cc improve print quality, install a new toner cartridge.
» The paper may not meet paper specifications (for
Aa Cc example, the paper is too moist or too rough). See
Aa Cc “Paper Spedifications” on page B.1.

« A combination of faded or smeared defects may
indicate that the printer needs cleaning. See
page 5.7.

Toner specks

The paper may not meet specifications (for example,

the paper is too moist or too rough). See "Paper
Specifications” on page B.1.

Dropouts If generally rounded, faded areas occur randomly on
the page:
AaBbCc « A single sheet of paper may be defective. Try
AaBbCc reprinting the job.
AaBbCE « The moisture content of the paper is uneven or the
g paper has moist spots on its surface, Try a different

AaBbCc brand of paper. See "Paper Specifications” on
AaBbCc page 8.1.

« The paper lot is bad. The manufacturing precess
can cause some areas to reject toner. Try a different
kind or brand of paper.

+ The toner cartridge may be defective. See “Vertical
repetitive defects” on the next page.

« If these steps do not correct the problems, contact
a service representative,

Vertical lines

If black vertical streaks appear on the page:

AaBbCc + A imaging unit has probably been scratched.

. r Remove the imaging unit and install a new one. See

1A BbCC page 5.3.

AdBbCc If white vertical lines appear on the page:

AaBhCeo + Clean the inside of the printer. See “Cleaning the

AaBbCq [nside of the Printer” on page 5.7. If you still have
the same problems, replace the imaging unit with a

new one. See page 5.3.

Solving Problems




Color or Black

If the amount of background shading becomes

» If characters are improperly formed and preducing

Misformed
background unacceptable, the procedures below may fix the characters holiowed images, the paper stock may be too slick.
problem. Try a different paper. See “Paper Specifications” on
AaBbCc + Change to lighter weight paper. See “Paper AaBbCc page 8.1. ] ]
AaBbCc Specifications” on page 8.1. AaBbCc + If characters are |mplroperly formed and producing
AaBbCo o Check the printer’s environment; very dry {low Aagggc a wavy effect, the printer may need service. Verify
humidity) or high humidity (higher than 80% RH) Aa c that it also occurs on a demo page. See page 2.7.
AaBbCc conditions can increase the amount of background ﬁzgggg For service, contact a service representative.
AaBbCc shading.
« Remove one of the old toner cartridges and install a
new one. Page skew « Ensure that the paper is loaded properly.
. - ; » Check the paper type and quality. See "Paper
Toner smear « Clean the inside of the printer. See “Cleaning the AaBch Specifications” on page 8.1.
Inside of the Printer” on page 5.7 AaBbC « Ensure that the paper or other material is loaded
AaBbCc » Check the paper type and quality. See "Paper AaBb c correctly and the guides are not too tight or too
AaBhlCc Specnﬁcat;on_s on page_B.l.d install S AaB Ce loose against the paper stack.
AaBhCc . Bemovgt e |mag|ng_un|tar_1"|nsta @ new one, See bCC
AaBOOG Replacing the Imaging Unit” on page 5.4. AaBbCC
AaBbCc Curl or wave « Ensure that the paper is loaded properly.

" - - P e » Check the paper type and quality. Both high
Vertical If marks repeatedly appear on the printed side of the A cc temperature and high humidity can cause paper
repetitive page at even intervals: aBDCC curl. See “Paper Specifications” on page 8.1.
defects « Clean the inside of the printer. See “Cleaning the AaBbCC « Turn the stack of paper over in the tray. Also try

= Inside of the Printer” on page 5.7. After cleaning AaBb rotating the paper 180° in the tray.
AaBbCc the inside of the printer, if you still have the same AaBbCC
AaBbCc problems, install a new toner cartridge of the AaBbCC
AaB bCC_ problem color. See "Replacing Toner Cartridges” on ~—

AaBbCc_
AaBbCc |

page 5.3.

= Parts of the printer may have toner an them. If the
defects occur on the back of the page, the problem
will likely correct itself after a few more pages.

+ The fusing assembly may be damaged. Contact a
service representative.

Background
scatter

Background scatter results fram bits of toner
distributed on the printed page.

+ The paper may he too damp. Try printing with a
different batch of paper. Do not open packages of
paper until necessary so that the paper does not
absorb too much moisture.

If background scatter accurs on an envelope,
change the printing layout to avoid printing over
areas that have overlapping seams on the reverse
side, Printing on seams can cause problems.

If background scatter covers the entire surface area
of a printed page, adjust the print resolution
through your software application or via the printer
properties window.

6.6

Wrinkles or
creases

Ensure that the paper is loaded properly.

Check the paper type and quality. See “Paper
Specifications” on page 8.1.

Turn the stack of paper over in the tray. Also try
rotating the paper 180° in the tray.

Back of
printouts are
dirty

Check for leaking toner. Clean the inside of the
printer. See “Cleaning the Inside of the Printer” on
page 5.7.

Solving Problems




Solid Color or

Black pages

L

The toner cartridge may not be installed praperly.
Remove the toner cartridge and reinsert.

The toner cartridge may be defective and need
replacing. Install a new toner cartridge.

The printer may require repair. Contact a service
representative.

Loose toner

AaBbCc
AaBbCc

Clean the inside of the printer.

Check the paper type and quality. See "Paper
Specifications” on page 8.1.

Install a new toner cartridge. See "Replacing Toner
Cartridges” on page 5.3.

If the problem persists, the printer may require
repair. Contact a service representative.

Character Character voids are white areas within characters that
Voids should be solid black:
* You may be printing on the wrong surface of the
paper. Remove the paper and turn it over.
+ The paper may not meet paper specifications, See
page 8.1.
Horizontal If harizontally aligned color or black streaks or
stripes smears appear:
o * A toner cartridge may be installed improperly.
AdBbULC Remove the toner cartridge and reinsert.
AaBbCc + A toner cartridge may be defective. Install a new
AaRh(~ toner cartridge.
"""" » If the problem persists, the printer may require
'AabDL'C"_ repair. Contact a service representative.
AaBbCc
Curl If the printed paper is curled or paper does not feed

AaBbCc
AaBbCc

AaBbCc |

inte the printer:

« Turn the stack of paper over in the tray. Also try
rotating the paper 180° in the tray.

Solving Problems
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Troubleshooting Error
Messages

When the printer experiences an error, the control panel will
indicate an error message with the indicator lights and the
Smart Panel program window will display to show the printer’s
status or errors. Find the light pattern below that matches the
printer light pattern and follow the solutions to ciear the error.

LED status legend

a

v v
symbol for green lighton < ® - symbel for red light blinking

4
¥

symbe! for red light on (O  symbe! for light off

FE R

‘&t o e new toner cartridge. You can temporarily

@ 0O O O | improve print quality by redistributing the
* toner. See "Redistributing Toner” on
Sesius page 5.2

The blinking toner cartridge is low. Order a

[ [l Remave the old toner cartridge and install a
- O O O | new one. See “Replacing Toner Cartridges”
on page 5.3
Stadus
-] o
- -
-~ -,

The lighting tener cartridge is emgty.

The lighting toner cartridge is totally
exhausted. Remove the old toner cartridge
and install a new one. See “Replacing
Tener Cartridges” on page 5.3

The lighting toner cartridge is wrong. Cnly
install a Samsung toner cartridge,
designed for your printer.

Stotus

ke

\

-

-

A paper jam has occurred, To solve the
problem, see “Clearing Paper Jams” on
page 6.3.

The front cover is open. Close the front
cover.

There is no paper in the tray. Load paper
in the tray,

The waste toner container is open or full.
Check the container.

Your system has some problems. If this
problem occurs, contact your service
representative.




Common Windows Problems

o e

“F|Ie in Use” message
appears during
installation.

Exlt aII software applications. Remove all software
from the StartUp Group, then restart Windows.
Reinstall the printer driver.

“Error Writing to LPTx"
message appears.

+ Ensure Lhat all cables are connected correctly
and the printer is on.

« If bi-directional communication is not turned on
in the driver, it will also cause this message.

"General Protection
Fault”, "Exception OE",
"Spoocl32”, or "Tllegal
Operation” messages
appear.

Close all other applications, reboot Windows and
try printing again.

“Fail To Print”, "A printer
timeout error occurred.”
Messages appear.

These messages may appear during printing. Just
keep waiting until the printer finishes printing. If
the message appears in standby mode or after
printing has been completed, check the
connection and/or whether an error has occurred.

NOTE: Refer to the Microsoft Windows 98/Me/NT 4.0/2000/
2003/XP User’s Guide that came with your PC for further
information on Windows error messages.

Common Macintosh Problems

The printer does not
print a docurment from
Acrobat Reader.

You should change the Print Method option to
Print as Image when vou print from Acrobat
Reader.

The document has
printed, but the print
job has not
disappeared from the
spooker in Mac 0S
10,3.2.

Update your Mac OS to 05 10.3.3 or higher,

6.8

Common Linux Problems
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1 can’t change settings
in the configuration
tool.

You need to have admmmtrator privileges to be able
to change global settings.

I am using the KDE
desktop but the
configuration tool and
LLPR won't start.

You may not have the GTK libraries installed. These
usually come with most Linux distributions, but you
may have to install them manually. Refer to your
distribution’s installation manual for more details
about installing additicnal packages.

I just installed this
package but can't find
entries in the KDE/
Gnome menus.

Some versions of the KDE or GNOME desktop
environments may require that you restart your
session for the changes to take effect,

1 get a “Some options
are not selected” error
message while editing
the printer settings.

Scme printers have conflicting settings, meaning
that some settings for two options can't be selected
at the same time. When you change a setting and
the Printer Package detects such a conflict, the
conflicting option is changed to a "No Choice” value.
You have to choose an option that does net conflict
before being able to submit the changes,

1 can't make a printer
the system default.

In seme conditions, it may not be possible te
change the default queue, This happens with some
variants of LPRng, especially on recent RedHat
systemns that use the “printconf” database of
gueues.

When using printconf, the fetc./printcap file is
automatically refreshed from the database of
printers managed by the system {usually through
the “printtool” command), and the queues in /
etc./printcap.local are appended to the resulting
file. The default queue in LPRng is defined as the
first queue in /etc./printcap, and therefore it is
not possible for the Linux Printer Package to change
the default when some queues have otherwise been
defined using printtool.

LPD systems identify the default queue as the one
named “Ip”. Thus, if there is already a queue by this
name, and if it doesn't have an alias, then you won't
be able te change the default. To work around this,
you can either delete the queue or rename it by
manually editing the /etc./printcap file.

Solving Problems




The N-up setting does
not work correctly for
some of my
documents.

ieved through post-
processing of the PostScript data that is sent to the
printing system. However, such post-processing can
only be adequately achieved if the PostScript data
conferrns to the Adobe Document Structing
Conventions. Problems may arise when using N-up
and other features that rely on post-processing if
the document being printed isn’t compliant.

I am using BSD 1pr
(Slackware, Debian,
older distributions)
and some options
chosen in LLPR don’t
seem to take effect.

Legacy BSD lpr systems have a hard limitation on
the length of the option string that can be passed to
the printing system. As such, if you selected a
number of different options, you may have
exceeded the length of the options and some of
your choices won't be passed to the progrems
responsible for implernenting them. Try to select
fewer options that deviate from the defaults, to
save on memary usage.

I am irying to print a
document, in
Landscape mode, but
it prints rotated and
cropped.

Most Unix applications that offer a Landscape
orientation option in their printing options will
generate correct PostScript code that should be
printed as is. In that case, you need to make sure
that you leave the LLPR option set to its default
Portrait setting, to avoid unwanted rotations of the
page that would result in cropped output.

Some pages come out
all white (ncthing is
printed), and [ am
using CUPS.

If the data being sent is in Encapsulated PostScript
(EPS) format, some earlier versiens of CUPS (1.1.10
and before) have a bug preventing them from being
processed correctly. When going through LLPR to
print, the Printer Package will work around this
issue by converting the data to regular PostScript.
However, if your application bypasses LLPR and
feeds EPS data to CUPS, the document may not
print correctly.

i can't print to an SMB
(Windows) printer.

To be able to configure and use SMB-shared printers
{such as printers shared on a Windows printer}, you
need to have a correct installation of the SAMBA
package that enables that feature. The “smbclient”
command should be available and usable on your
system.

My application seems
to be frozen while
LLPR is running.

Most Unix applications will expect a command like
the regular “lpr” command to be non-interactive
and thus return immediately. Since LLPR is waiting
for user input before passing the job on to the print
spooler, very often the application will wait for the
process to return, and thus will appear to be frozen
(its windows won't refresh). This is normal and the
application should resume functioning correctly
after the user exits LLPR.

6.9
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How do [ specify the

IP address of my SMB
server?

It can be specified in the "Add Printer” dialogue of
the configuration tool, if you don’t use the CUPS
printing system. Unfortunately, CUPS currently
doesn’t allow you to specify the IP address of SMB
printers, so you will have to be able to browse the
resource with SAMBA in order to be able to print.

Some documents
come out as white
pages when printing.

Some versions of CUPS, especially those shipped
with Mandrake Linux before the 8.1 release, have
some known bugs when processing PostScript
output from some applications. Try upgrading to the
latest version of CUPS ({at least 1,1.14). Seme RPM
packages for the most popular distributions are
provided as a convenience with this Linux Printing
Package.

1 have CUPS and seme
options {such as N-
up) seem to be always
enabled even thaugh [
don't choose them in
LLPR.

There may be seme local options defined in your ~/
Ipoptions file, which are manipulated by the
Ipoptions caommand. These opticns are always used
if not overridden by LLPR settings. To get rid of all
options for a printer, run the following command,
replacing “printer” with the name of the queue:
Ipoptions -x printer

I configured a printer
to print to a file, but [
get "Permission
denied” errors.

Most printing systems will not run as the super-user
but as a special user (usually *Ip”). Therefore, make
sure that the file you have chosen to print to is
accessible to the user owning the spooler dagmon.

On my PCL {or GDI)
printer, I sometimes
get error messages
printing instead of my
document.

Unfortunately, some Unix applications may generate
non-compliant PostScript output that may not be
supported by Ghostscript, or even the printer itself
in PostScript mode. You can try to capture the
output to a file and view the resuits with Ghostscript
(gv or ghostview will allow you to do so
interactively) and see if you get error messages.
However, since the application is probably at fault,
contact your software vendor to inform them of the
Issue,

Some color images
come out all black.

This 15 a known bug in Ghostseript (until GNU
Ghostscript version 7.05) when the base color space
of the document is indexed coler space and it is
converted through CIE color space. Because
Postscript uses CIE color space for Color Matching
System, you should upgrade Ghostscript on your
system to at least GNU Ghostscript version 7,06 or
later. You can find recent Ghostscript versions at
www.ghostscript.com.
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Using Your Printer on a
Network (CLP-300N only)

If you work in a networked environment, the printer can be
shared by other users on the network.

This chapter includes:
& About Sharing the Printer on a Network
+ Setting Up a Network-Connected Printer

NoTEe: If you are a CLP-300 user, you can enly connect your
printer to a network locally, for use via a single computer.

About Sharing the Printer on a
Network

If you work in a networked environment, you can connect your
printer to the network.

Locally-Shared Printer

You can connect the printer directly te a selected computer,
which is called the “host computer” on the network. The printer
can then be shared by other users on the network through a
Windows 98/Me/XP/NT 4.0/2000/2003 network printer
connection.

For details about sharing the printer lacally, see the Software
Section.

Wired Network-connected Printer

The CLP-3C0N printer has a built-in network interface. For more

information about connecting your printer to a network, see 2.6,
Printing Across a Network

Whether the printer is locally connected or network-connected,
you need to install the CLP-300 series printer software on each
cernputer that prints documents using the printer.

71

Setting Up a Network-Connected
Printer

You have to set up the network protocols on the printer to use
it as your network printer. Setting protocols can be
accomplished by using the supplied network program. Ptease
refer to the Network Printer User’s Guide,

Supported Operating Systems

NOTE: The operating systems supported by the network card
may be different than the operating systems supported by the
printer. The following table shows the network environments
supported by the printer.

e

Network Interface

SRR

i;E_
e

Ethernet 10/100 Base-TX (standard}

Network Operating « Windows 98/Me/NT 4.0/2000/2003/
System XP

« Various Linux 0S5

* Macintosh 05 10.3 ~ 10.4

Network Protocols = TCP/IP on Windows

« IPP, SNMP

Dynamic Addressing
Server

DHCP, BOOTP

» TCP/IP: Transmissign Control Protocel/Internet Protacol
« DHCP; Dynami¢ Host Configuration Protocol
» BOOTP: Bootstrap Protocol

Using Your Printer on a Network (CLP-300N only}



8 Specifications

This chapter includes:
& Printer Specifications
¢ Paper Specifications

Prlnter Ianguage

ey

M

it !}ﬁrgw}’ﬂphﬁw‘k [Eaneh=andIbE

SPL-C (Samsung Printer Language Color)

Memory

CLP-300: 32 MB

CLP-300N: 64 MB

Interface

CLP-300: USBE 2.0

CLP-300N: USB 2.0, Ethernet 10/100 Base TX

0s

compatibility™™" "

Windows 98/Me/NT 4.0/2000/XP/2003, Various Linux
08, Mac 05 10.3 ~10.4

Windows NT 4.0 is only supported on the CLP-300N.

Model name

CLP- 3UD(GH30CPB) CLP 300N(GH3DCPN)

Print speed” Btack and white: Up to 16 PPM in A4 (17 PPM in Letter)
Color: Up to 4 PPM in A4
Resolution Up to 2400 x 600 dpi effective output

First print out time

From ready
Black and white: Less than 14 seconds
Color: Less than 26 seconds

From coldboat
Black and white: Less than 45 seconds
Color: Less than 57 seconds

Warm-up time

Less than 35 seconds

Power rating

110 ~ 127 VAC, 5 A, 50/60 Hz (USA, Canada)
220 ~ 240 VAC, 3 A, 50/60 Hz (Others)

Power cansumption

Average: 350 W
Power save mode: Less than 17 W

Noise level™

Printing mode

Black and white: Less than 49 dBA
Colar: Less than 48 dBA

Standby mode: Less than 35 dBA

Consumables life

Black Toner Cartridge:

Approx, 2,000 Ad/Letter pages at 5% Coverage
Yellow/Magenta/Cyan Toner Cartridge:

Approx. 1,000 Ad/Letter pages at 5% Coverage

Imaging unit: Approx. 20,000 black or 12,500 color
pages

Waste toner container: Approx. 1,250 pages {full color
5% image) or 5,000 images

Duty cycle

Monthly: Up to 24,200 images

Weight

13.6 kg (including consumables) (30 1b)

Package weight

Paper: 2 Kg{4.41 Ib), Plastic: 900 g(0.2 Ib)

External dimensions
(WxDxH)

390 x 344 x 265 mm (15.4 x 13.6 x 10.4 in)

Operating
environment

Temperature: 50 ~ 90 °F (10 ~ 32.5 °C)
Humidity: 20 ~ 80 % RH

8.1
Specifications

= Print speed will be affected by operating system used, computing perfunnance application
software, connecting method, media type, media size, and job complexity.

== Sound Pressure Level, 1SO7779

=== May be affected by uperating environment, printing interval, media type, and media size.

=»== pPlegse visit www.samsungprinter.com to download the latest software version.

Paper Specifications

Overview

Your printer accepts a variety of print materials, such as cut-
sheet paper (including up to 100% recycied fiber content
paper), envelopes, labels, and custom-size paper. Properties,
such as weight, composition, grain, and moisture content, are
important factors affecting the printer's performance and the
output quality. Paper that does not meet the guidelines outlined
in this User's Guide can cause the following problems:

» Poor print quality
« Increased paper jams

« Premature wear on the printer.

« Some paper may meet all of the guidelines in this guide and
stitl not produce satisfactory results. This may be the result
of improper handling, unacceptable temperature and
humidity levels, or other variables over which Samsung has
no control.

» Before purchasing large quantities of paper, ensure that the
paper meets the requirements specified in this User's Guide.

/9 CAUTION: Using paper that dees not meet these speciﬁcationsﬂ
¥y may cause problems, requiring repairs. These repairs are not

covered by the Samsung warranty or service agreements.



Supported Sizes of

Paper

Guidelines for Using Paper

T Ao R P S For the best result, use conventional 75 g/m? {20 |b) paper.
“‘ﬁ{i\ﬁ I {Mﬁ; it e :Ea"é CilE -‘ : Biealld Ensure that the paper is of good quality, and free of cuts, nicks,
Plain paper 150 sheets tears, spots, loose particles, dust, wrinkles, voids, and curled
Letter (216 x 279/8.5 x 11) m2 (16 to of 75 g/m? or bent edges.
A4 (210 x 297/8.3 x 11.7) 24 |b) (201b) )
AS (148 x 210/5.8 x 8.2) paper If you are unsure of what type of paper you are loading, such
Executive (184 x 267/7.25 x 10.5) as bond or recycled paper, check the label on the package.
Legal (216 x 356/8.5 x 14} Manual feed 602t° 1059/ | 1 sheet of The following problerns may cause print quality deviations,
215 B5 (182 x 257/7.2 x 10.1) m°(16to | paper jamming or even damage to the printer.
150 BS (176 x 250/6.9 x 9.8) 23 1b)
AB (105 x 148/4.1 x 5.8) T e e Eay )
Oficio {216 x 343/8.5 x 13.5) ! Er?&,;l el
Folio (216 x 320/8.5 ¥ 13) e
Poor print quality | Too moist, too Try another kind of
Envelopes Manual feed | 75 to 90 g/ | 1 sheet of or toner rough, too paper, between 100 ~
No.10 (105 x 241/4.1 x 9.5) m2 (20 to paper adhesion, smooth, or 250 Sheffield, 4 ~ 5%
DL {110 x 220/4.3 x 8.7) 24 [b) problems with embossed; faulty | moisture content.
C5 {162 x 229/6.4 x 9) feeding paper lot
C6 {114 x 162/4.5 X 6.4) - —
Monarch (98 x 191/3.9 x 7.5) Dropout, Stored improperly | Store paper flat in its
jamming, curl moisture-proof
Labels™ Manual feed | 120 to 150 | 1 sheet of wrapping.
Letter (216 x 276/8.5 x 11) g/m3(32to | paper -
A4 (210 x 297/8.3 x 11.7) 40 Ib) Increased gray Too heavy Use lighter paper,
background open the rear output
Transparency films Manual feed | 138 to 146 | 1 sheet of shading/printer tray.
Letter (216 x 279/8.5 x 11) g/m(37 to | paper wear
A4 (210 x 297/8.3 x 11.7} 39 Ib) - - -
Excessive curl Too moist, wrong | Use long-grain paper.
Card stocks Manual feed | 90 to 163 g/ | 1 sheet of problems with grain direction, or
Past Card (101.6 X 152.4/4 X 6) m2(24 to 44 | paper feeding short-grain
1) construction
Minimurn size Manual feed | 60 to 120 g/ | 1 sheet of Jamming, Cutouts or Do not use paper with
{custom, 76 X 127/3x 5) m2 (16 to paper damage to perforations cutouts or
32 Ib) printer perforations.
Maximum size (Legal} Manual feed 1 sheet of
paper Problems with Ragged edges Use good quality
feeding paper,
= The printer supports a wide range of media slzes.

b Capgciw may vary depending on print material’s welght and thickness, and envirenmental
conditions.
=== Smoothness: 100 te 250 {Sheffield}

TES:

+ Do not use letterhead paper printed with low-temperature
inks, such as those used in some types of thermography.

« Do not use raised or embossed letterhead.

« The printer uses heat and pressure to fuse toner to the
paper. Ensure that any colored paper or preprinted forms
use inks that are compatible with this fusing temperature
(180 °C or 356 °F for 0.1 second).

NOTE: You may experence jams when using print materiais
with a length of less than 140 mm (5.5 in). For optimum
performance, ensure that you are storing and handling the
paper correctly. Please refer to “Printer and Paper Storage
Environment” on page 8.3.

8.2
Specifications



Paper Specifications

HHES:! il 50 L
Acid Content 55~8.0pH
Caliper 0.094 ~ 0.18 mm (3.0 ~ 7.0 mils)
Curl in Ream Flat within 5 mm {0.02 in)

Cuk Edge Conditions | Cut with sharp blades with no visible
fray.

Fusing Compatibility Must not scorch, melt, offset, or
release hazardous emissions when
heated to 180 °C (356 °F) for 0.1

second.
Grain Long Grain
Moisture Content 4 % ~ 6 % by weight
Smaothness 100 ~ 250 Sheffield

Paper Output Capacity

] ] IR
i &HJE et

Face-down 100 sheets of 75 g/m? paper

Paper Input Capacity ;
T e

Tray 150 sheets of 75 g/m? paper

b
i
i

Manual feed 1 sheet of 60~163 g/m2 paper

8.3
Specifications

Printer and Paper Storage
Environment

Paper storage environmental conditions directly affect the feed
operation.

Ideally, the printer and paper storage environment should be at
or near room temperature, and not too dry or humid.
Remernber that paper is hygroscopic; it absorbs and loses
moisture rapidly.

Heat works with humidity to damage paper. Heat causes the
moisture in paper to evaporate, while cold causes it to
condense on the sheets. Heating systemns and air conditioners
remove most of the humidity from a room. As paper is opened
and used, it loses moisture, causing streaks and smudging.
Hurmid weather or water coolers can cause the humidity to
increase in a room. As paper is opened and used it absorbs any
excess moisture, causing light print and dropouts. Also, as
paper loses and gains moisture it can become distorted. This
can cause paper jams.

Care should be taken not to purchase more paper than can be
used in a short time (about 3 months). Paper stored for long
periods may experience heat and moisture extremes, which
can cause damage. Planning is important to prevent damage to
large supplies of paper.

Unopenead paper in sealed reams can remain stable for several
months before use. Opened packages of paper have more
potential for environmental damage, especially if they are not
wrapped with a moisture-proof barrier.

The paper storage environment should be properly maintained
to ensure optimum printer performance. The required condition
is 20 to 24 °C (68 to 75 °F), with a relative humidity of 45 %

to 55 %. The following guidelines should be considered when

evaluating the paper’s storage environment:

» Paper should be stored at or near room temperature.
» The air should not be too dry or too humid.

» The best way to store an opened ream of paper is to rewrap
it tightly in its moisture-proof wrapping. If the printer
environment is subject to extremes, unwrap only the
amount of paper to be used during the day’s operation to
prevent unwanted moisture changes.

Envelopes

Envelope construction is critical. Envelope fold lines can vary
considerably, not only between manufacturers, but also within
a box from the same manufacturer. Successful printing on
envelopes depends upon the quality of the envelopes. When
selecting envelopes, consider the following factors:

» Weight: The weight of the envelcpe paper should not exceed
90 g/m? (24 1b) or jamming may occur.

« Constructicn: Prior to printing, envelopes should lie flat with
less than & mm (0.25 in) curl, and should not contain air.



» Condition: Envelopes should not be wrinkled, nicked, or
otherwise damaged.

« Temnperature: You should use envelopes that are compatible
with the heat and pressure of the printer.

» Size: You should only use envelopes within the following size
ranges.

(76 x 127 mm)

(216 x 356 mm)

NOTE: You may experience some paper jams when using any
media with a length less than 127 mm(5 in). This may be
caused by paper that has been affected by environmental
conditions. For optimumn performance, make sure you are
storing and handling the paper correctly. Please refer to
“Prinkter and Paper Storage Environment” on page 8.3.

Envelopes with Double Side Seams

Double side-searn construction has vertical seams at both ends
of the envelope rather than diagonal seams. This style may be
more likely to wrinkle. Be sure the seam extends all the way to
the corner of the envelope as illustrated below.

Correct N

Incorrect

Envelopes with Adhesive Strips or Flaps

Envelopes with a peel-off adhesive strip or with more than one
flap that folds over to seal must use adhesives compatible with
the heat and pressure in the printer. The extra flaps and strips
might cause wrinkling, creasing, or even jams, and may even
damage the fuser.

Specifications

8.4

Envelope Margins

The following gives typical address margins for a commercial
#10 or DL envelope.

T BRI

0.5in (15 mm) 2in (51 mm)

Delivery address | 2in (51 mm) 3.5 in {90 mm)

NOTES:

» For best print quality, position margins no closer than 0.6 in
{15 mm) from the edges of the envelope.

« Avoid printing over the area where the envelope’s seams
meet.

Envelope Storage

Proper storage of envelopes helps contribute to print quality.
Envelopes should be stored flat. If air is trapped in an envelope,
creating an air bubble, then the envelope may wrinkie during
printing. See “Printing on Envelopes” on page 3.3.

Labels

CAUTION:

\ » To avoid damaging the printer, use only labels recommended

for laser printers.
= Newver print on the same sheet of labels more than once and
never print on a partial sheet of labels.

When selecting labels, consider the quality of each component:

+ Adhesives: The adhesive material should be stable at 180 °C
(356 °F), the printer’s fusing temperature.

+ Arrangement: Only use labels with no exposed backing
hetween them. Labels can peel off sheets with spaces
between the labels, causing serious jams.

» Curl: Prior to printing, labels must lie flat with no more than
0.51in {£3 mm) of curl in any direction.

« Condition: Do not use labels with wrinkles, bubbles, or other
indications of separation.

See "Printing on Labels” on page 3.3.

Transparencies

Transparencies used in the machine must be able to withstand
180 °C (356 °F), the machine’s fusing temperature.

‘" CAUTION: To avoid damaging the machine, use only
Ntransparencies recommended for use in laser printers.
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Installing Printer
Software in Windows

This chapter includes:

¢ Installing Printer Software

s Changing the Software Language
e Reinstalling Printer Software

s Removing Printer Software

Installing Printer Software

You can install the printer software for local printing or network
printing. To install the printer software on the computer,
perform the appropriate installation procedure depending on
the printer in use,

A printer driver is software that lets your computer
communicate with your printer. The procedure to install drivers
may differ depending on the operating system you are using.

All applications should be closed on your PC before beginning
Installation.

Installing Software for Local Printing

A local printer is a printer directly attached to your computer
using a printer cable, such as a USB cable. If your printer is
attached to a network, skip this step and go to “Installing
Software for Network Printing” on page 7.

You can install the printer software using the typical or custom
method.

NOTE: If the "New Hardware Wizard” window appears during
the installation procedure, dick x| in the upper right corner of
the box to close the window, or click Cancel.

4

Typical Installation

This is recommended for most users. All components necessary
for printer operations will be installed.

1 Make sure that the printer is connected to your computer
and powered on.

2 Insert the supplied Printer software CD into your CD-ROM
drive.
The Printer software CD should automatically run, and an
installation window appears.
If the installation window does not appear, dick Start and
then Run. Type X:\Setup.exe, replacing “X"” with the
letter which represents your drive and click OK.

B L I T e T E"J

1Lt 1 angly rocammandad Bl pou gt of Windoe coole yom Leloe
g S

3 Click Next.
» If necessary, select a language from the drop-down list.
« View User’s Guide: Allows you to view the User's
Guide. If your computer doesn’t have Adobe Acrobat,
click on this option and it will autormatically install Adebe
Acrobat Reader for you.

4 Sselect Typical installation for a local printer, Click
Next.

Soluct lnstallaion Type
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7 To register yourself as a user of Samsung Printers in order
to receive information from Samsung, select the checkbox
and click Finish. You are now sent to the Samsung web

MNoTE: If your printer is not already connected to the
computer;, the following window will appear.

site.
RREAEAHER b b ke B Bl R B Ha B R C A = | . . . -
i : & Otherwise, just click Finish.
Connect Dovico
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« After connecting the printer, click Next.
« If you don't want to connect the printer at this time, click
Next, and No on the following screen. Then the installation

will start and a test page will not be printed at the end of the - - -
NOTE: After setup is complete, if your printer driver doesn't

installation. : | : | dnv :
» The installation window that appears in this User’s wt_)rk properly, rt}afmsté:ll the printer driver. See "Reinstalling
Guide may differ depending on the printer and , Printer Software” on page 10.

interface in use.

i Custom Instailation
5 After the installation is finished, a window asking you to

print a test page appears. If you choose to print a test You can choose individual components to install.

page, select the checkbox and click Next. : 1 Make sure that the printer is connected to your computer
Otherwise, just click Next and skip to step 7. . and powered on.
6 If the test page prints cut correctly, click Yes. : 2 insert the supplied Printer software CD into your CD-ROM
' drive.

If not, click No to reprint it. . )
The Printer software CD should automnatically run, and an

installation window appears.

If the installation window does not appear, click Start and
then Run. Type X:\Setup.exe, replacing "X" with the
letter which represents your drive and click OK.

", B b s — P SO PR @
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3 Click Next.

« If necessary, select a language from the drop-down list. NOTE: If your printer is not already connected to the

= View User's Guide: Allows you to view the User's computer, the following window will appear.
Guide. If your computer doesn’t have Adobe Acrobat,

click on this option and it will automatically install Adobe — S
i I Connact Dovil
Acrobat Reader for you. i ! ls.;::mummm oo » » w
4 Select Custom installation. Click Next. : i T omommmmontmomrmmmmm
i 0 e H B ] Sy ) e :ﬁ.,;, .: ‘lg? ' E
Solost Inalallolion Typo W ! Proan rofe Lo the foboring cormoctsn redd.
e e e ol e e e | 1. Connect the device 1o soar coomuter
i I 2 Tu oo e e 0f thee ervicd
Silect typm that pou want and click I x| besion. . |
. | A 1" Hew Hamheara Wirand™ s aponxed ciose d
~ Typicdjratalaintora . e Bt o el ; 4 Ockpie!
B R ; i
o Mpcatsbono i cotmaes ora davis il E et I e _‘E-ﬂ_]mr'ﬂrﬂ.f Wﬂ !
o o : + After connecting the printer, click Next.
Clemmei Yo smenn Tha coms : « If you don't want to connect the printer at this time, click
et e e e : Next, and No on the following screen. Then the installation
Gk oo | e : will start and a test page will not be printed at the end of the
: installation.

e The installation window that appears in this User's
5 Select your printer and click Next. . Guide may differ depending on the printer and
interface in use.

m tdn} it} M -
Soladl Printer Port .
Select s rithel L bs wedlor s prrie W © Select the components to be installed and click Next.
I T T . - o
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7 After the installation is finished, a window asking you to
print a test page appears. If you choose to print a test
page, select the checkbox and click Next,

Otherwise, just click Next and skip to step 9.

8 Ifthe test page prints out correctly, click Yes.
1f not, click No to reprint it.

6
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9 To register yourself as a user of Samsung Printers in order
to receive information from Samsung, select the checkbox
and click Finish. You are now sent to the Samsung web
site.

Otherwise, just click Finish.
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Installing Software for Network
Printing

When you connect your printer to a network, you must first
configure the TCP/IP settings for the printer. After you have
assigned and verified the TCP/IP settings, you are ready to
install the software on each computer on the network.

You can install the printer software using the typical or custom
method.

Typical Installation

This is recommended for most users. All components necessary
for printer operations will be installed.

1 Make sure that the printer is connected to your network
and powered on. For details about connecting to the
network, see the supplied printer’'s User's Guide,

2 Insert the supplied Printer software CD into your CD-ROM
drive.

The Printer software CD should automatically run, and an
installation window appears.

7

If the installation window does not appear, click Start and
then Run. Type X:\Setup.exe, replacing "X” with the
letter which represents your drive and click OK.

&

Yierlho's G

{  Select 5 lnguage homthe it below
Enghih >l

Click Next.

« If necessary, select a language from the drop-down list.

« View User’'s Guide: Allows you to view the User's
Guide. If your computer doesn’t have Adobe Acrobat,
click on this option and it will automatically install Adobe
Acrobat Reader for you.

Select Typical installation for a network printer. Click
Next.
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B The list of printers available on the network appears.

Selact the printer you want to install from the list and then
click Next.
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» If you do not see your printer on the list, click Update to
refresh the list, or select Add TCP/IP Port to add your
printer to the network. To add the printer to the
network, enter the port name and the IP address for the
printer.

« To find a shared network printer (UNC Path), select
Shared Printer [UNC] and enter the shared name
manually or find a shared printer by clicking the Browse
button,

After the installation is finished, a window appears asking
you to print a test page and to register yourself as a user
of Samsung Printers in order to receive inforration from
Samsung. If you so desire, select the corresponding
checkbox{es) and click Finish.

Otherwise, just click Finish.
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Custom Installation

You can choose individual components to install and set a
specific IP address.

1 Make sure thak the printer is connected to your network
and powered on. For details about connecting to the
network, see the supplied printer’s User's Guide.

2 Insert the supplied Printer software CD into your CD-ROM
drive.
The Printer software CD should automatically run, and an
installation window appears.
If the installation window does not appear, click Start and
then Run. Type X:\Setup.exe, replacing "X" with the
letter which represents your drive and click OK.
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3 Cick Next.
« If necessary, select a language from the drop-down list.

« View User's Guide: Allows you to view the User's
Guide. If your computer doesn‘t have Adobe Acrobat,
click on this option and it will autornatically install Adobe
Acrobat Reader for you.

4 Select Custom installation. Click Next.

, Soluct Inataltation Typo w
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NOTE: Afier setup is complete, if your printer driver doesn’t ; prefnioni e
work properly, reinstall the printer driver. See "Reinstalling B e R .
Printer Software” on page 10. ‘ | dex [ Heo | cance
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5 The list of printers available on the network appears.

Select the printer you want to install from the list and then
click Next.
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» If you do not see your printer on the list, click Update to
refresh the list, or select Add TCP/IP Port to add your
printer to the network. To add the printer to the
network, enter the port name and the IP address for the
printer.

« To find a shared network printer (UNC Path}, select
Shared Printer [UNC] and enter the shared name
manually or find a shared printer by clicking the Browse
button.

T1p: If you want to set a specific IP address on a specific
network printer; click the Set IP Address button. The Set IP
Address window appears. Do as follows:

I T e T R T A e -:-‘:—:W'
Sel IP Addrowa W
Yo cann ret ox changn [F adrets fos e cctreceh. pries

Privter Harm 1 TP Addeas Hal dddan Al

a, Select a printer to be set with a specific 1P address from the
list.

b. Configure an IP address, subnet mask, and gateway for the
printer manually and click Configure to set the specific IP
address for the network printer.

¢, Click Next.

9

6 Select the components to be installed. After selecting the
components, the following window appears. You can also
change the printer name, set the printer to be shared on
the network, set the printer as the default printer, and
change the port name of each printer. Click Next.
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To install this software on a server, select the Setting up
this printer on a server checkbox.

7 After the installation is finished, a window appears asking
you to print a test page and to register yourself as a user
of Samsung Printers in order te receive information from
Samsung. If you so desire, select the corresponding
checkbox(es) and click Finish.

Otherwise, just click Finish.
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NOTE: After setup is complete, if your printer driver doesn’t
work properly, reinstall the printer driver. See "Reinstalling
Printer Software” on page 10.
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1 NoTE: If your printer is not already connec't.ed to the
Changlng the SOftwa re computer, the following window will appear.

La n g u ag e . R e N L L S D S M T L R e e A S S !‘3
After installation of the software, you can change the display Sonroct Dovica R P . s uric
language. b .

1 Click the Windows Start menu.

2 Select Programs or All Programs and then your printer
driver name. P o et b

3 Select Language Selection. + Correct iy s

4 Select the desired language from the language selection 2 Tum an e paeo ol te devica
window, and click OK, 3 1 Hem Horthre Wead" 1 sgpasred_ciota b

4 Ccd oy
C aw ([T e

Reinstal Iing Printer Software « After connecting the printer, click Next.

: + If you don't want to connect the printer at this tirne, click

You can reinstall the software if installation fails. : Next, and No on the following screen. Then the installation

1  Start Windows } will start and a test page will not be printed at the end of the

' : instailation.

2 From the s_tart me'_-"" select Prograr.ns or All Programs e The reinstailation window that appears in this User’s
— your printer driver name - Maintenance. Guide may differ depending on the printer and

3 Select Repair and click Next. : interface in use.

4 The list of printers available on the network appears. . . )
Select the printer you wank to install from the list and then 3 Select the components you want to reinstall and click
click Next. : Next.

. e - If you installed the printer software for local printing
o > and you select your printer driver name, the window
Saloe Printar Part W ; asking you to print a test page appears. Do as follows:
Seiect B port Enal vl e Lo ol Pl ' a -
SR o e a. To print a test page, select the check box and click

* ShosdPicta UHG) Next.

1 adtepapn S b. If the test page prints out correctly, click Yes.

| Seectourtr ek f s s bk gk (s g e : If it doesn't, click No to reprint it.

=T T e e oy 6 When the reinstallation is done, click Finish.

‘ L S S et e "'
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» If you do not see your printer on the list, click Update to
refresh the list, or select Add TCP/IP Port to add your
printer to the network. To add the printer to the
network, enter the port name and the IP address for the
printer.

» To find a shared network printer (UNC Path), select
Shared Printer [UNC] and enter the shared name
manually or find a shared printer by dicking the Browse
button.

You will see a component list so that you can reinstall any

item individually.

10
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Removing Printer Software

1 Start Windows.

2 From the Start menu select Programs or All Programs
-» your printer driver naime — Maintenance.

3 Select Remove and click Next. |
You will see a component list so that you can remove any ‘
item individuafly.

4 Select the components you want to remove and then click
Next.

5 When your computer asks you to confirm your selection,
click Yes.

The selected driver and all of its components are removed
from your computer,

6 After the software is removed, click Finish.

11
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2 Basic Printing

This chapter explains the printing options and commaon printing
tasks in Windows.
This chapter includes:
¢ Printing a Document
¢ Printer Settings
- Layout Tab
- Paper Tab
- Graphics Tab
- Extras Tab
- About Tab
- Printer Tab
- Using a Favorite Setting
- Using Help

Printing a Document

NOTES:

 Your printer driver Properties window that appears in this
User's Guide may differ depending on the printer in use.
However the composition of the printer properties window is
similar.

» Check the Operating System(s) that are compatible
with your printer. Please refer to the 0S Compatibility
section of Printer Specifications in your Printer User’s
Guide.

« If you need to know the exact name of your printer, you can
check the supplied Printer software CD.

The following procedure describes the general steps required
for printing froem various Windows applications. The exact steps
for printing a document may vary depending on the application
program you are using. Refer to the User's Guide of your
software application for the exact printing procedure.

Basic Printing
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Open the document you want to print.

Select Print from the File menu. The Print window is
displayed. It may lcok slightly different depending on your
application.

The basic print settings are selected within the Print
window, These settings include the nurmber of copies and
print range.

Select your printer driver from the Name drop-down
list.

To take advantage of the printer features provided by your
printer driver, click Properties or Preferences in the
application’s Print window, For details, see “Printer
Settings” on page 13.

If you see Setup, Printer, or Options in your Print
window, click it instead. Then click Properties on the next
screen.

Click OK to close the printer properties window.

To start the print job, click OX or Print in the Print
window.



Printer Settings

You can use the printer properties window, which allows you to
access all of the printer optiens you need when using your
printer. When the printer properties are displayed, you can
review and change the settings needed for your print job.

Your printer properties window may differ, depending on your
operating system. This Software section shows the Properties
window for Windows 98.

Your printer driver Properties window that appears in this
User‘s Guide may differ depending on the printer in use.

If you access printer properties through the Printers folder, you
can view additional Windows-based tabs (refer to your
Windows User’'s Guide) and the Printer tab (see "Printer Tab” on
page 16).

NOTES:

» Most Windows applications will override settings you specify
in the printer driver. Change all print settings available in the
software application first, and change any remaining settings
using the printer driver.

* The settings you change remain in effect only while you are
using the current program. To make your changes
permanent, make them in the Printers folder.

» The following procedure is for Windows XP. For other
Windows 05, refer to the cerrespending Windows User's
Guide or online help.

1. Click the Windows Start button.

2. Select Printers and Faxes.

3. Select your printer driver icon.

4. Right-click an the printer driver icon and select
Printing Preferences.

5. Change the settings on each tab, click OK.

13

Basic Printing

Layout Tab

The Layout tab provides options to adjust how the document
appears on the printed page. The Layout Options includes
Multiple Pages per Side and Poster. See “Printing a
Document” on page 12 for more information on accessing
printer properties.
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@ Orientation

Orientation allows you to select the directien in which

information is printed on a page.

« Portrait prints across the width of the page, letter style.

« Landscape prints across the length of the page, spreadsheet
style.

+ Rotate 180 Degrees allows you to rofate the page, 180
degrees.

@ Layout Options

Layout Options allows you to select advanced printing options.

You can choose Multiple Pages per Side, Poster and

Booklet.

» For details, see "Printing Multiple Pages on One Sheet of Paper
(N-Up Printing}” on page 18.

» For details, see “Printing Posters” on page 19.

» For details, see “Printing Booklets” on page 19.



Paper Tab

Use the following options to set the basic paper handling
specifications when you access the printer properties. See
“Printing a Document” on page 12 for more information on
accessing printer properties.

Click the Paper tab to access various paper properties.
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& Copies

Copies allows you to choose the number of copies to be printed.

You can select 1 to 999 copies.

€ Size

Size allows you to set the size of paper you loaded in the tray.
If the required size is not listed in the Size box, click Custom.
When the Custom Page Size window appears, set the paper
size and click OK. The setting appears in the list so that you can
select it.
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[ e nameyguwanito
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width (1558 50) T Enter the
Kerght (55114 09] Fa - paper size.
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© Source

Make sure that Source is set to the corresponding paper tray.
Use Manual Feed when printing on special materials like
envelopes and transparencies. You have te load one sheet at a
time into the Manual Tray or Multi-Purpose Tray.

If the paper source is set to Auto Select, the printer
automatically picks up print material in the following tray order:
Manual Tray or Multi-Purpose Tray, Trayl, Optional Tray2

@ Type

Set Type to correspond to the paper loaded in the tray from
which you want to print. This will let you get the best quality
printout. If not, print quality may not be acheived as you want.
Cotton: 20 b to 24 |b (75~90 g/m2) cotton paper such as Gilbert
25 % and Gilbert 100 %.

Plain Paper: Normal plain paper. Select this type if your printer is
manochrome and printing on the 16 Ib (60 g/m2) cotton paper.
Recycled: 20 Ib to 24 |b (75~90 g/m2) recycled paper.

Cotor Paper: 20 |b to 24 Ib (75~90 g/m2) color-backgrounded
paper.

© First Page

This property allows you to print the first page using a different
paper type from the rest of the decument. You can select the
paper source for the first page.

For example, load thick stock for the first page into the Multi-
purpose Tray, and plain paper into Trayl. Then, select Tray1 in
the Source option and Multi-Purpose Tray in the First Page
option.

® Scaling

Scaling allows you to automatically or manually scale your print

job on a page. You can choose from None, Reduce/Enlarge,

and Fit to Page.

« For details, see “Printing a Reduced or Enlarged Document” on
page 21.

+ For details, see “Fitting Your Document to 5 Selected Paper
Size" on page 21.



Graphics Tab

Use the following Graphic options to adjust the print quality for
vour specific printing needs. See “Printing a Document” on
page 12 for more information on accessing printer properties.

Click the Graphics tab to display the properties shown below.. |
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Quality

The Resolution options you can select may vary
depending on your printer model. The higher the setting,
the sharper the clarity of printed characters and graphics. The
higher setting also may increase the time it takes to print a
document.

Color Mode

You can choose color options. Setting to Color typically produces

the best possible print quality for color documents. If you want to

print a color document in grayscale, select Grayscale. If you

want to adjust the color options manually, select Manual and

click the Color Adjust or Color Matching button.

+ Color Adjust : You can adjust the appearance of images by
changing the settings in the Levels option.

« Color Matching : You can adjust the appearance of images by
changing the settings in the Settings option.

Basic Printing
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Advanced Options

You can set advanced settings by clicking the Advanced
Options button.

™ Prrd A1 Teot Black}
™ Daken Ted

« TrueType Options: This option determines what the driver
tells the printer about how to image the text in your document.
Select the appropriate setting according to the status of your
document. This option may be available only in
Windows 9x/Me, depending on your particular printer
model.

- ownload as Bit Image: When this option is selected, the
driver will download the font data as bitmap images.
Documents with complicated fonts, such as Korean or
Chinese, or various other fonts, will print faster in this setting.

- Print as Graphics: When this option is selected, the driver
will download any fonts as graphics. When printing documents
with high graphic content and relatively few TrueType fonts,
printing performance (speed) may be enhanced in this
setting.

Print All Text Black: When the Print All Text Black option

is checked, all text in your document prints solid black,

regardless of the color it appears on the screen.

Darken Text: When the Darken Text option is checked, all

text in your document is allowed to print darker than on a

normal document, Some printers do not support this

feature.



Extras Tab

You can select output options for your document. See “Printing
a Document” on page 12 for more information about accessing
the printer propetties.

Click the Extras tab to access the following feature:
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& watermark

You can create a background text image to be printed on each
page of your document. For details, see "Using Watermarks” on
page 22.

@ overlay
Overlays are often used to take the place of greprinted forms and
letterhead paper. For details, see “"Using Overlays” on page 23.

NOTE: The Overlay feature is not supported in NT 4.0.

© Output Options
+ Print Order: You can set the sequence in which the pages
print, Select the print order from the drop-down list.
- Normal: Your printer prints all pages from the first page to
the last page.
- Reverse All Pages: Your printer prints all pages from the
last page to the first page.
- Print Odd Pages: Your printer prints only the edd numberad
pages of the document.
- Print Even Pages: Your printer prints cnly the even
numbered pages of the document.

Basic Printing
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About Tab

Use the About tab to display the copyright notice and the
version number of the driver. If you have an Internet browser,
you can cennect to the Internet by clicking on the web site icon.
See “Printing a Document” on page 12 for more information
about accessing printer properties.

Printer Tab

If you access printer properties through the Printers folder,
you can view the Printer tab. You can set the printer
configuration.

The following procedure is for Windows XP. For other Windows
0S5, refer to the corresponding Windows User’s Guide or enling
help.

Click the Windows Start menu.

Select Printers and Faxes.

Select your printer driver icon.

Right-click on the printer driver icon and select
Properties.

Click the Printer tab and set the options.

n bW N



Using a Favorite Setting

The Favorites option, which is visible on each properties tab,
allows you to save the current properties settings for future
use.

To save a Favorites item:
1 Change the settings as needed on each tab.
2 Enter a name for the item in the Favorites input box.

.
7 Fovadtey
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3 Click Save.
When you save Favorites, all current driver settings are
saved.

To use a saved setting, select the item from the Favorites drop
down list. The printer is now set to print according to the
Favorites setting you selected.

To delete a Favorites item, select it from the list and dick
Delete.

You can also restore the printer driver's default settings by
selecting Printer Default from the list.

Using Help

Your printer has a help screen that can be activated by clicking
the Help button in the printer properties window. These help
screens give detailed informatien about the printer features
provided by the printer driver.

You can also click 2] from the upper right corner of the window,
and then click on any setting.

17
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Advanced Printing

This chapter explains printing optiens and advanced printing
tasks.

NOTE:

+ Your printer driver Properties window that appears in this
User's Guide may differ depending on the printer in use.
However the composition of the printer properties window is
sirnilar.

«» If you need to know the exact name of your printer, you can
check the supplied Printer software CD.

This chapter includes:

¢ Printing Multiple Pages on One Sheet of Paper {N-Up
Printing}

® Printing Posters

¢ Printing Booklets

e Printing on Both Sides of Paper

¢ Printing 2 Reduced or Enlarged Document

e Fitting Your Document to a Selected Paper Size
¢ Using Watermarks

=+ Using Overlays

18
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Printing Multiple Pages on One
Sheet of Paper (N-Up Printing)

You can select the number of pages to print on a single sheet
of paper. Te print more than one page per sheet, the pages will
be reduced in size and arranged in the order you specify. You
can print up to 16 pages on one sheet.

1 Tochange the print settings from your software
application, access printer properties. See "Printing a
Document” on page 12.

2 From the Layout tab, choose Multiple Pages per Side in
the Type drop-down list.

3 Select the number of pages you want to print per sheet
(1, 2, 4, 6,9, or 16) in the Pages per Side drop-down
list.
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4  Select the page order from the Page Order drop-down
list, if necessary.
Check Print Page Border Lo print a border around each
page on the sheet.

5 Click the Paper tab, select the paper source, size, and
type.

6 Click OK and print the document.



Printing Posters

P This feature allows you to print a single-page document onto 4,
"7 9, or 16 sheets of paper, for the purpose of pasting the sheets
‘ together to forrmn one poster-size document.

application, access printer properties. See "Printing a
Document” on page 12,

2 Click the Layout tab, select Poster in the Type drop-

}-é” '_ 2 1 To change the print settings from your software

Cave

down list.
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3 Configure the poster option:

You can select the page layout from 2x2, 3x3, or 4x4. If
you select 2x2, the output will be automatically strekched
to cover 4 physical pages.

BR lalen
N/ )
N

Specify an overlap in millimeters or inches to make it
easier to pasting the sheets together.

0.15 Inches

5 o
| <) g—\
1 0.15 inches

4 Click the Paper tab, select the paper source, size, and
type.

5 Click OK and print the document. You can complete the
poster by pasting the sheets together.

19
Advanced Printing

Printing Booklets

This printer feature allows you to print your decument on both
sides of the paper and arranges the pages so that the paper can
be folded in half after printing to produce a booklet.

1 To change the print settings from your software
application, access the printer properties. See “Printing a
Document” en page 12.

2 From the Layout tab, choose Booklet Printing from the
Type drop-down list.

NOTE: The booklet printing option is avanlable when A4
Letter, Legal, or Folio size is selected in the Size option on the
Paper tab.

3 Click the Paper tab, and select the paper source, size, and
type.

4 Click OK and print the document.

5 After printing, fold and staple the pages.



Printing on Both Sides of Paper

You can print on both sides of a sheet of paper. Before printing,

decide how you want your document oriented.

The options are:

« Printer Setting, if you select this option, this feature is
determined by the setting you've made on the control
panel of the printer. Some printers do not support this

feature,
* None

« Long Edge, which is the conventional layout used in

book binding.

« Short Edge, which is the type often used with calendars.

A Long Edge

NOTE:

= Do not print on both sides of labels, transparencies,

envelopes, or thick paper. Paper jamming and damage to the

printer may result.

» To use double-sided printing, you can use only the following
paper sizes: A4, Letter, Legal, and Folio, with a weight of

20~24 Tbs (75~90 g/m3).

20
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1 To change the print settings from your software
application, access printer properties. “Printing a
Document” on page 12,

2 From the Layout tab, select the paper orientation.

3 From the Double-sided Printing section, select the
duplex binding option you want.
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4 Click the Paper tab and select the paper source, size, and

type.
5 Click OK and print the document.

NOTE: If your printer does not have a duplex unit, you should
complete the printing job manually. The printer prints every
other page of the document first. After printing the first side of
yaur job, the Printing Tip window appears. Follow the on-
screen instructions to cormnplete the printing job.




Printing a Reduced or Enlarged
Document

You can change the size of a page's content to appear larger or

smaller on the printed page.

1 To change the print settings from your software A
application, access printer properties. See “Printing a :
Document” on page 12.

2 From the Paper tab, select Reduce/Enlarge in the Type
drop-down list.

3 Enter the scaling rate in the Percentage input box.

You can also click the w or 4 button,
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4 Select the paper source, size, and type in Paper Options.
5 Click OK and print the document.
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Fitting Your Document to a
Selected Paper Size

This printer feature allows you to scale your print job to any
selected paper size regardless of the digital document size. This
can be useful when you want to check fine details on a small
document.

1 To change the print settings from your software
application, access printer properties. See “Printing a
Decument” on page 12.

2 From the Paper tab, seiect Fit to Page in the Type drop-
down list,

3 Select the correct size from the Target Page drop-down
list.
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4  Select the paper source, size, and type in Paper Options.
B Click OK and print the document.



Using Watermarks

The Watermark option allows you to print text over an existing
document. For example, you may want to have large gray
letters reading “DRAFT” or "CONFIDENTIAL” printed diagonaily
across the first page or all pages of a docurment.
There are several predefined watermarks that come with the
printer, and they can be modified, or you can add new ones to

the list.

Using an Existing Watermark

1 7o change the print settings from your software

application, access printer properties. See "Printing a

Document” on page 12.

2 Click the Extras tab, and select the desired watermark
from the Watermark drop-down list. You will see the
selected watermark in the preview image.

3 Click OK and start printing.

Preview Image

NOTE: The preview image shows how the page will look when

it is printed.
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Creating a Watermark

1 To change the print settings from your software
application, access printer properties. See “Printing a

5
6

Document” on page 12.

Click the Extras tab, and click the Edit button in the
Watermark section. The Edit Watermark window

appears.
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Enter a text message in the Watermark Message box.
You can enter up to 40 characters. The message displays

in the preview window.

When the First Page Only box is checked, the watermark

prints on the first page only.
Select watermark options.

You can select the font narme, style, size, or grayscale level
from the Font Attributes section and set the angle of the
watermark from the Message Angle section.
Click Add to add a new watermark to the list.

When you have finished editing, click OK and start

printing.

To stop printing the watermark, select <No Watermark:> from
the Watermark drop-down list.



Editing a Watermark :

1 To change the print settings from your software :
application, access printer properties. See “Printing a .
Document” on page 12.

2 Click the Extras tab and click the Edit button in the

Watermark section. The Edit Watermark window

appears.

Select the watermark you want to edit from the Current

Watermarks list and change the watermark message and

options.

Click Update to save the changes.

5 Click OK until you exit the Print windaw.

Deleting a Watermark

1 To change the print settings from your software
application, access printer properties. See “Printing a
Document” on page 12.

From the Extras tab, click the Edit button in the
Watermark section. The Edit Watermark window
appears.

Select the watermark you want to delete from the Current
Watermarks list and click Delete.

Click OK unkil you exit the Print window.

e i
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Using Overlays

What is an Overlay?

An overlay is text and/or images stored in the computer hard
disk drive {(HODY) as a special file format that can be printed on
any document. Overlays are often used to take the place of
preprinted forms and letterhead paper. Rather than using
preprinted letterhead, you can create an overlay conkaining the
exact same information that is currently on your tetterhead. To
print a letter with your company'’s letterhead, you do not need
to load preprinted letterhead paper in the printer. You need only
tell the printer to print the letterhead overlay on your
document.

NofE: The Overlay feature is not supported in NT 4.0.

Creating a New Page Overlay

To use a page overlay, you rmust create a new page overlay
containing your logo or image.

1 Create or open a document containing text or an image for

use in a new page overlay. Position the items exactly as

you wish them to appear when printed as an overlay.

To save the document as an overlay, access printer

properties. See "Printing 8 Document” on page 12,

3 Click the Extras tab, and click Edit button in the Overlay
section.

2
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Preview Image



4 In the Edit Overlay window, click Create Overlay.

Edit Ovellay
| Diwlggliz -

;- Dveslap States ‘
¢ [No Ovsley Sekecied -

S In the Create Overlay window, type a name in the File
name box. Select the destination path, if necessary. (The
default is C:\Formover).

6 Click Save. The name appears on the Overlay List box.
7 Click OK or Yes to finish creating.

The file is not printed. Instead it is stored on your
computer hard disk drive.

NOTE: The overay document size must be the same as the
documents you print with the overlay. Do net create an overlay
with a watermark.

Advanced Printing
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Using a Page Overlay

After an overlay has been created, it is ready to be printed with
vour document. To print an overlay with a document:

1 Create or apen the document you want to print.

2 To change the print settings from your software
application, access printer properties. See “Printing a
Documnent” on page 12.

3 Click the Extras tab.

4 Select the desired overlay from the QOverlay drop-down
list box.

5 If the overtay file you want does not appear in the
Overlay list, click Edit button and Load Overlay, and
select the overlay file.
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If vou have stored the overlay file you want to use in an
external source, you can also load the file when you access
the Load Overlay window.

After you select the file, click Open. The file appears in the
Overlay List box and is available for printing. Select the
overlay from the Overlay List box.




6 If necessary, dick Confirm Page Overlay When
Printing. If this box is checked, a message window
appears each time you submit a document for printing,
asking you to confirm your wish to print an overlay en your
document.

If this box is not checked and an overlay has been
selected, the overlay automatically prints with your
document.

7 Click OK or Yes until printing begins.
The selected overlay downloads with your print job and
prints en your document.

NOTE: The resolution of the overlay document must be the
same as that of the document you will print with the overlay.

Deleting a Page Overlay

You can delete page overlays that you no longer use.

In the printer properties window, click the Extras tab.
Click the Edit bukton in the Overlay section.

Select the overlay you want to delete from the Overlay
List box.

Click Delete Overlay.
When a confirming message window appears, click Yes.
Click OK until you exit the Print window.

ok WNH
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Sharing the Printer
Locally

You can connect the printer directly to a selected computer,
which is called “host computer,” on the network,
The following procedure is for Windows XP. For other Windows

0S, refer to the corresponding Windows User's Guide or online
help.

NOTES:

« Check the Operating System(s) that are compatible with
your printer. Please refer to the OS Compatibility section of
Printer Specifications in your Printer User's Guide.

« If you need to know the exact name of your printer, you can
check the supplied Printer software CD.

Sharing the Printer Locally
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Setting Up a Host Computer

Start Windows.

From the Start menu select Printers and Faxes.
Double-click your printer driver icon.

Frem the Printer menu, select Sharing.

Check the Share this printer box.

Fill in the Shared Name field, and then click OK.

N hWN =

Setting Up a Client Computer

Right-click the Windows Start button and select Explorer.
Open your network folder in the left column.

Click the shared name.

From the Start menu select Printers and Faxes.
Double-click your printer driver icon.

From the Printer menu, select Properties.

From the Ports tab, click Add Port.

Select Local Port and click New Port.

Fill in the Enter a port namae field with the shared name.
10 Click OK and click Close.

11 ciick Apply and click OK.

oo~ RhWN =



5 Using Smart Panel

Smart Panel is a program that menitors and inferms you of the
status of the printer, and allows you to customize the printer's
settings. Smart Panel is installed automatically when you
install the printer software.

NOTES:
» To use this program, you need:
- Windows 98 or higher {Windows NT 4.0 can be used only
for network-supported printers.) To check for Operating
Systemn(s) that are cormnpatible with your printer, refer to
Printer Specifications in your Printer User’s Guide.
- Mac 0S ¥ 10.3 or higher
- Linux. To check for Linux systems that are compatible with
your printer, refer to Printer Specifications in your Printer
User’s Guide.
- Internet Explorer version 5.0 or higher for flash animation
in HTML Help.
+ If you need to know the exact name of your printer, you can
check the supplied CD-ROM,

Understanding Smart Panel

If an error occurs while printing, Smart Panel appears
autornatically, showing the error.

You can also launch Smart Panel manually. Double-dick the
Smart Panel icon on the Windows task bar (in Windows), cr
Notification Area (in Linux), You can also click it on the status
bar {in Mac OS X).

Doubte-click this icon in Windows,

P&E@ 1109 pm y

Click this icon in Mac 05 X.

&5 o«

Double-click this icon in Linux.

A
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Using Smart Panel

If you are a Windows user, from the Start menu, select
Programs or All Programs — your printer driver name —
Smart Panel.

NOTES:

If you have already installed more than one Samsung
printer, first select the printer model you want in order to
use the corresponding Smart Panel. Right-click {in Windows
or Linux) or click (in Mac OS X} the Smart Panel icon and
select your printer name,

» The Smart Panel window and its contents shown in this
Software section may differ depending on the printer in use.

The Smart Panel program displays the current status of the
printer, the level of toner remaining in the toner cartridge(s)
and various other information. You can also change settings.
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® Toner Level

You can view the level of toner remaining in the toner
cartridge(s). The printer and the number of toner cartridge(s)
shown in the above window may differ depending on the printer in
use, Any printers do not have this feature.

& Buy Now
You can order replacement toner cartridge(s) online.

€) Troubleshooting Guide
You can view Help to solve problems.

@ Printer Setting
You can configure various printer settings in the Printer Settings
Utility window. Any printers do not have this feature.

NoTE: If your printer is connected to a network and you are a
Windows user, the SyncThru Web Service window appears
instead of the Printer Settings Utility window. Mac OS X and
Linux do not support network environments.




© Driver Setting {Only for Windows)

You can use the printer properties window, which allows you to
access all of the printer eptions you need for using your
printer. For details, See “Printer Settings” on page 13.

Opening the Troubleshooting
Guide

Using the troubleshooting guide, you can view solutions for
error status problems.

Right-click (in Windows or Linux) or click {in Mac 0S X) the
Smart Panel icon and select Troubleshooting Guide.

Using Printer Settings Utility

Using the Printer Settings Utility, you can configure and check

print settings.

1 Right-click (in Windows or Linux) or click {in Mac OS X) the
Smart Panel icon and select Printer Setting.

2 Change the settings.

3 To send the changes to the printer, click the Send button
in Windows or Linux, or the Apply button in Mac OS X,

NOTES: If your prinker is connected to a network, the
SyncThru Web Service window appears instead of the
Printer Settings Utility window.

Using Onscreen Help

You can view Printer Settings Utility help on screen.
To get a help, right-click on a text item or icon, and then select
“What's this?”. A small window with an explanation will appear.
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Changing the Smart Panel
Program Settings

Right-click (in Windows or Linux) or click {(in Mac OS X) the
Smart Panel icon and select Options.

The following window opens.
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» Display when job is finished for network printer: The
computer shows the Smart Panel popup window or
ballcon when your job is complete in Windows. (Only for
network-supported printers.)

Display when error occurs during printing: The
computer shows the Smart Panel popup window or
hallpon when an error occurs during printing.

Display with: You can select how the computer shows
you a message. If you select Popup window (smart
panel), the message appears In the Smart Panel popup
window in Windows and Mac OS X.

Launch Job Monitor when the job is saved in the
printer: If you store print jobs en the printer’s hard disk,
the computer opens the Job Monitor window in Windows.
(Only for network-supported printers with built-in
hard disks.)

Schedule an automatic status checking every: The
computer updates the printer status regularly. Setting the
value close to 1 second causes the computer to check the
printer status more frequently, thereby allowing a faster
response to any printer error.



Using Your Printer in System Requirements
Linux

Supported 0S
You can use your printer in a Linux environment. + Redhat 7.1 and above
+ Linux Mandrake 8.0 and above
» SUSE 7.1 and above

« Caldera OpenlLinux 3.1 and above
* Installing the Printer Driver « Turbe Linux 7.0 and above

¢ Changing the Printer Connection Method ’ s Slackware 8.1 and above

This chapter includes:

+ System Requirements

¢ Uninstalling the Printer Driver

» Using the Configuration Tool Recommended Capacities
+ Pentium IV 1 GHz or higher

« RAM 256 MB or higher

« HDD 1 GB or higher

¢ Changing LLPR Properties

Software

« Glibc 2.1 or higher
+* GTK+ 1.2 or higher
» GhostScript

NOTES:
+» The Linux printer's properties window that appears in this
User’s Guide may differ depending on the printer in use.

However the composition of the properties is similar.
» You can check your printer name in the supplied
Printer software CD.
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Installing the Printer Driver

1 Make sure that you connect the printer to your computer.
Turn both the computer and the printer on.

2 when the Administrator Login window appears, type in
“root” in the Login field and enter the system password.

NOTE: You must log in as a super user (root) to install the

printer software. If you are not a super user, ask your system
administrator.

3 Insert the Printer software CD. The CD-ROM automatically
runs.

NOTE: If the Printer software CD does not aﬁtﬁmatically run,

click the &} icon at the bottom of the window. When the
Terminal screen appears, type in:

[root@local /root]# mount -t is09660 / dev/ hdc/ mnt/
cdrom (Assuming that / dev/ hdc is your Printer software CD
and you have / mnt/ cdrom directory)

[root@local /root]# ed /mnt/cdrom (the CD-ROM directory)
[root@local cdrom]# ./setup.sh

4  Select the type of installation, either Recommended or
Expert, and then click Continue.

Fleans chopty the clats of lnslalanon.

& Recommandes

Recommended is fully automated and does not reqguire
any interaction. Expert installation allows you to select
the install path or printing systerm.

5 If you selected Recommended, go to step 6.

Using Your Printer in Linux

For Expert, select the desired option and then click
Begin Install.
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6 The printer driver installation begins, When the installation
is completed, click Start.
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7 The Linux Printer Configuration window opens. Click the
Add Printer icon on the toolbar at the top of the window.

NOTE: Depending on the printing system in use, the
Administrator Login window may appear. Type in “root” in the
Login field and enter the system password.

8 You see the printers currently installed in your system.
Select the printer you want to use. The function tabs
available for the selected printer appear at the top of the
Add a Printer window.

NOTE: If the printer supports PS printing, it is recommended
to seleckt the PS driver.




9 Click the Connection tab and ensure that the printer port
is set properly. If it is not, change the device setting.

Saltings

Device: |/dewushﬂp|] Ivi

10 You can use the Settings tab and the Queue tab to view
the printer's current settings. If necessary, you can change
the settings.

NOTE: Options may differ depending on the printer in use.
The Description and the Location field in the Queue screen
may not appear depending on the printing system in use.

11 1o exit, click OK.

12 wnen the window indicates that the new printer is
successfully configured, click OK.

13 The Linux Printer Configuration window reappears. From
the Info tab, you can view information about your printer
driver. If necessary, you can change the printer's
configuration. For details about changing the printer's
configuration, see "Using the Configuration Tool” on page
32.
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Changing the Printer Connection
Method

If you change the printer connection method from USB to

Network| or vice versa while in use, you must reconfigure your

Linux printer by adding the printer to your system. Take the

following steps:

1 Make sure that you connect the printer to your computer.
Turn both the computer and the printer on.

2 When the Administrator Login window appears, type in
“root” in the Login field and enter the system password.

NOTE: You must log in as a super user {root} to install a new
orinter to the printing system. If you are not a super user, ask
your systern administrator.

3 From the Startup Menu icon at the bottom of the desktop,
select Linux Printer and then Configuration Tool.

You can also access the Linux Printer Configuration window
by typing in “linux-config” from the Terminal screen.

4 When the Linux Printer Configuration window appears,
click the Add Printer icon on the toolbar at the top of the
window.

5 (Click the Connection tab at the top of the Add a Printer
window.

Ensure that the printer port is set properly. If it is not,
change the device setting.

Madal| Connection |-Settings!| Guaue’
{vse <]
Satlngs
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6 Click OK.



Uninstalling the Printer Driver

1 From the Startup Menu icon at the bottom of the desktop,
select Linux Printer and then Configuration Tool.

-I_u@'s@haaa;mﬂl

You can also access the Linux Printer Configuration window
by typing in “linux-config” from the Terminal screen.

2 In the Linux Printer Configuration window, select the
Uninstall command from the File menu.

3 The Administrater Login window appears. Type in “root” in
the Login field and enter the system password. Ciick
Proceed.

NoTE You rmust log in as a super user (root) to unlnstall the
printer software. If you are not a super user, ask your system
administrator.

4 A message window asking for confirmation to proceed with
the uninstallation appears. Click Yes.
5 Select Complete uninstall and then click Uninstall.

Plaang salect the packages you wauld Lke 10 uninital

}I.Lnux Printer Package
‘|| & Complete uninilan

Rocoverad spaco. 3 MB

6 Click OK 1o begin uninstallation.
7 When the uninstallation is completed, click Finished.
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Using the Configuration Tool

The configuration tool accesses administrative tasks, including
adding and removing new printers, and changing their glebal
settings. Regular users can also run it to easily inspect job
queues, examine printer properties and changing their local
preferences.

To access the Configuration Tool:

1 From the Startup Menu icon at the bottorn of the screen,
select Linux Printer and then Configuration Tool. The
Linux Printer Configuration window appears.

You can also open this window from the Terminal screen by
typing in “linux-config.”

2 The Linux Printer Configuration window shows a list of
installed printers in the left pane. The right pane shows a
number of tabs that display information regarding the
currently selected printer.

Seleck your printer driver, if not currentiy selected.
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3 The Info tab shows general information about the printer.

If you are an Internet user, you can click Go to the Web
page for this printer to access the Samsung web page.

Ciick the Job tab to inspect and manage the job queue for
the selected printer. You can suspend, resume, or delete a
specific job{s) in the queue. If you drag a specific job(s),
you can drop it into the print queue of another printer.



The Properties tab allows you to change the default
printer settings.
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NOTE: Regular users are able to override the system-wide
default settings defined by the administrator. When a regular
user clicks Apply, these custom settings will be saved in the
user's profile and may be used later with LLPR. If the
administrator is running the configuration tool, then the
settings will be saved as the new global defaults.

Changing LLPR Properties

You can fine-tune the printer's properties by opening the LLPR

Properties window.

To open the LLPR Properties window:

1 From the application you are using, select the Print
command.

2 When the Linux LPR window opens, click Properties.

Tror Click Properties.
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You can also open the LLPR Properties window in the

following ways:

sFrom the Starfup Menu icon at the bottom of the screen,
select Linux Printer, and then Linux LPR.

«If the Linux Printer Configuration window is currently
open, select Test Print from the Print menu.

The LLPR Properties window opens.
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You will see the following six tabs at the top of the

window:

*General - allows you to change the paper size, the paper
type, the paper source, the orientation of the documents,
enable the duplex feature, add start and end banners,
and change the number of pages per sheet.

*Margins - allows you to specify the page margins. The
graphics on the right show the current settings. These
margins do not apply when printing regular PostScript
data.

«Image - allows you to set image options that will be used
when printing image files, i.e., when a non-PostScript
document is passed to LLPR an the command line. Color
settings will alsc take effect for postscript documents.

+Text - allows you to select the text density and turn the
syntax coloring on or off,

*HP-GL/2 - allows you to set default options to print HP-
GL/2 format documents, used by some plotters.

sAdvanced - allows you to override the default settings
for the printer.

If you click the Save button at the bottom of the window,

the options will be retained between LLPR sessions.

Use the Help button to view details about the options in

the window.

To apply the options, click OK in the LLPR Properties

window. You will return to the Linux LPR window. To start

printing, click OK.



Install the Printer driver

Make sure that you connect your printer to the computer.
Turn on your computer and printer.

Insert the Printer software CD which came with your
printer into the CD-ROM drive.

Double-click CD-ROM icon that appears on your
Macintosh desktop.

Double-click the Installer folder.

Double-click the Printer folder.

Double-click the Samsung SPLC Installer icon.

Enter the password and click OK.

The Samsung SPL Installer window opens. Click Continue
and then click Continue.

9 Select Easy Install and click Install.

10 After the installation is finished, click Quit.

7 Using Your Printer with |
a Macintosh

Your printer supports Macintash systems with a built-in USB
interface or 10/100 Base-TX network interface card. When you
print a file from a Macintosh computer, you can use the CUPS driver
by installing the PPD file.

NOTE: Some printers do not support a nelwork
interface. Make sure that your printer supports a
network interface by referring to Printer Specificalions
in your Printer User’s Guide.

NoOnhAE WM e

This chapter includes:
e Installing Software for Macintosh Uninstalling the Printer driver
» Setting Up the Printer ' Uninstall is required if you are upgrading the software, or if
e Printing ) installation fails.

: 1 Insert the Printer software CD which came with your
printer into the CD-ROM drive.
Double-click CD-ROM icon that appears on your

Macintosh desktop.

Double-click the Installer folder

Double-click the Printer folder.

Double-click the Samsung SPLC Installer icon.

Enter the password and click OK.

The Samsung SPL Installer window opens. Click Continue
and then click Continue.

Select Uninstall and then click Uninstall.

When the uninstallation is done, click Quit.

Installing Software for
Macintosh

The Printer software CD that came with your printer provides
you with the PPD file that allows you to use the CUPS driver or
Apple LaserWriter driver {anly available when you use a
printer which supports the PostScript driver), far printing
on a Macintosh cormputer.

Verify the following before you install the printer software:

Operating System Mac QS 10.3 ~ 10.4

Yoo NOOUukhWw N

RAM 128 MB

Free Disk Space 200 MB
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Setting Up the Printer

Set up for your printer will be different depending on which
cable you use to connect the printer to your computer—the
network cable or the USB cable.

For a Network-connected Macintosh

NOTE: Some priniters do not supporl a network
interface. Before connecting your printer, make sure
that your printer supports a netwark interface by !
referring to Printer Specifications in your Printer User’s
Guide.

1 Follow the instructions on “Installing Software for
Macintosh” on page 34 to install the PPD and Filter files on
your computer.

2 Open Print Setup Utility fram the Utilities folder.

3 Cick Add on the Printer List.

4 select the IP Printing tab.

5 Enter the printer's IP address in the Printer Address
field.

6 Enter the queue name in the Queue Name field. If you
cannot determine the queue name for your printer server,
try using the default queue first.

7 Select Samsung in Printer Model and your printer in
Model Name.

8 Click Add.

9 Your printer’s IP address appears on the Printer List, and

is set as the default printer.

For a USB-connected Macintosh

1 Follow the instructions on “Installing Software for
Macintosh” on page 34 to install the PPD and Filter files on
your computer.

Open Print Setup Utility from the Utilities folder.

Click Add on the Printer List.

Select the USB tab.

Select Samsung in Printer Model and your printer in
Model Name.

Click Add.

Your printer appears on the Printer List, and is set as the
default printer.

S N R W
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Printing

NOTES:

» The Macintosh printer's properties window that appears in
this User's Guide may differ depending on the printer in use.
However the composition of the printer properties window is
similar.

s You can check your printer name in the supplied
Printer software CD.

Printing a Document

When you print with a Macintosh, you need to check the printer
software setting in each application you use. Follow these steps
to print from a Macintosh.

1 Open a Macintosh application and select the file you want
to print.

2 Open the File menu and click Page Setup (Document
Setup in some applications).

3 Choose your paper size, orientation, scaling, and other
options and click OK.

Settings: * Page Awributes 1)

Format for: ~ T

Make sure that your

Papersize: USlewter  npinter js selected.

21.59 ¢m

!

Scale: 51_100 I %

Orlentation:

® ) ¢

A Mac 05 10.3

4 Open the File menu and click Print.

5 Choose the number of copies you want and indicate which
pages you want to print.

6 Click Print when you finish setting the options.

Changing Printer Settings

You can use advanced printing features when using your
printer.

From your Macintosh application, select Print from the File
menu. The printer name which appears in the printer properties
window may differ depending on the printer in use. Except for
the name, the composition of the printer properties window is
similar.

Layout Setting

The Layout tab provides options to adjust how the document
appears on the printed page. You can print multiple pages on
one sheet of paper.

Select Layout from the Presets drop-down list to access the
following features. For details, see "Printing Multiple Pages on
One Sheet of Paper” on the next column,
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Printer Features Setting

The Printer Features tab provides options for selecting the
paper type and adjusting print quality.

Select Printer Features from the Presets drop-down list to
access the following features:

Printer: /_7'7 T @

Presets: Standard L3
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Paper Type

Set type to correspond to the paper loaded in the tray from which
you want te print. This will let you get the best quality printout.

Resolution(Quality)

The Resolution options you can select may vary
depending on your printer model. You can select the
printing resolution. The higher the setting, the sharper the clarity
of printed characters and graphics. The higher setting also may
increase the time it takes to print a document,

Color Mode

You can set the color options. Setting to Color typically produces
the best possible print quality for color docurnents. If you want to
print a color document in grayscale, select Grayscale.
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Printing Multiple Pages on One Sheet
of Paper

You can print more than one page on a single sheet of paper.
This feature provides a cost-effective way to print draft pages.

1 From your Macintosh application, select Print from the
File menu.
2 Select Layout.
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3 Select the number of pages you want to print on one sheet
of paper on the Pages per Sheet drop-down list.

4  Select the page order from the Layout Direction option.
To print a border around each page cn the sheet, select
the option you want from the Border drop-down list.

5 Click Print, and the printer prints the selected number of
pages on one side of each page.
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