
Federal Communication Commission (FCC) 
Certification information
This device complies with part 15 of the FCC 
Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any 
interference received, including interference that 
may cause undesired operation.
If your device required FCC approval, you can 
view the FCC certification by opening Settings → 
About phone → Status or Status information.

Specific Absorption Rate (SAR) certification 
information
Your mobile is designed not to exceed the limits 
for exposure to radio waves recommended by 
international guidelines.
For SAR values specific to your model, visit 
www.samsung.com/sar and search for your 
region and device with the model number.

•	 If any part of the device, such as the glass 
or acrylic body, is broken, smokes, or emits 
a burning odor, stop using the device 
immediately. Use the device again only after it 
has been repaired at a Samsung Service Center.

•	 Do not turn on or use the device when the 
battery compartment is exposed.

•	 Do not disassemble or reuse the battery.
•	 The device can be used in locations with an 

ambient temperature of 0 °C to 35 °C. You can 
store the device at an ambient temperature 
of -20 °C to 50 °C. Using or storing the device 
outside of the recommended temperature 
ranges may damage the device or reduce the 
battery’s lifespan.

To prevent possible hearing damage 
when using a headset, do not listen to 
sound at high volume for long periods.

If your device is frozen and unresponsive, 
press and hold the Side key and the Volume 
Down key simultaneously for more than 
7 seconds to restart it.

It is recommended not to use fixed graphics 
on part or all of the touchscreen for extended 
periods. Doing so may result in afterimages 
(screen burn-in) or ghosting.

► Dual SIM models:
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SIM 1
SIM 2

Support for single SIM and dual SIM models may 
vary by region.

Safety information
Read all safety information before using the 
device to ensure safe and proper use. You can 
view more safety information in the safety 
information menu of the Settings app.

Follow the warnings below to prevent incidents, 
such as fires or explosions, injuries, or damage 
to the device
•	 Your device contains magnets. Keep a safe 

distance between your device and objects that 
may be affected by magnets such as credit 
cards and implantable medical devices. If you 
have an implantable medical device, consult 
your physician before use.

•	 Do not expose the device to physical impact 
or damage.

•	 Use only Samsung-approved batteries, 
chargers, and cables specifically designed for 
your device.

•	 Prevent the multipurpose jack and battery 
terminals from coming into contact with 
foreign materials such as metal, liquids, or dust.
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QUICK START GUIDE

Package contents

•	 Device
•	 USB power adaptor
•	 USB cable

•	 Ejection pin
•	 Quick start guide

•	 The items supplied with the device and 
their images may vary by region.

•	 The charger should remain close to the 
electric socket and easily accessible while 
charging.

Installing a nano-SIM card (sold separately)

► Single SIM models:
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SIM
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Samsung Limited Warranty Summary
Samsung Electronics Co., Ltd. (“Samsung”) warrants 
this product against defects in material, design and 
workmanship to end-users who legally acquire possession 
of the product (“Customer”) for one year from the original 
date of purchase or receipt of the product from Samsung or 
its authorized distributor. This Warranty will not be valid for 
any defect caused (howsoever) by wear and tear, accident, 
misuse, neglect, rough handling or abuse. This Warranty 
will cease to be valid when any alterations or repairs are 
carried out by unauthorized persons. This warranty will be 
subject to the terms and detailed information available at 
samsung.com/support/warranty (please select the original 
country of sale to access the relevant local Samsung 
website and then navigate to the warranty condition 
applicable to the product).
To receive Warranty service, contact Samsung customer 
service, or visit a Samsung authorized service center. 
Samsung will, at its own discretion, repair or replace 
any such defects in the product at no additional charge. 
Available service options may vary depending on the 
country in which service is requested and may be limited 
to the original country of sale. Repair parts or replacement 
of the product will be furnished on an exchange basis, 
and will either be new or refurbished parts (where legally 
permissible). All original items replaced in the performance 
of services shall become the property of Samsung and the 
new or replacement parts will become the property of the 
Customer. This Warranty is only valid when the Customer 
presents the original purchase invoice or receipt for the 
product (from when the product was first sold to the 
original Customer) which must not be defaced in any way 
and must show the purchase date, dealer name, and model 
name/number (where legally permissible).
This Warranty does not affect Customers’ statutory or other 
legal rights under any applicable law. This Warranty will be 
the Customer’s sole and exclusive remedy unless otherwise 
stated in the applicable law, which may vary from country 
to country. This is not an international warranty and is valid 
only in the original country of sale.
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Accessing more information
Visit www.samsung.com to view device 
information and more. To view the user manual, 
scan the QR code on the front cover. You may 
incur additional charges for accessing the 
Internet.

http://www.samsung.com/sar
http://www.samsung.com

