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US: afterserviceUS@Airzeen.com UK: afterserviceUK@Airzeen.com

Operating Instructions

Welcome! Digital Calendar Frame --Your Family Schedule Assistant!
Just 4 steps to connect your phone to your digital calendar frame. Let's get started.

STEP1: Plug in the Frame

Unbox the frame. Have the frame connected to an AC outlet. The calendar frame will power on.

STEP2: Select Language, Connect to WiFi, Choose City

1. Select the language after power on.
2. Connect to Wi-Fi in the Wi-Fi settings.
3. Select the time zone and adjust the time zone if necessary.

STEP3: Download the 'Whale Framely' App

1. Get your activation code
Download the 'Whale Framely' app by scanning the QR code or search for "Whale Framely" in the App Store (iOS) or
Google Play (Android) to download.

Download the Whale Framely APP

£ Download on the GETITON
@ ~pple Store ® Google Play




US: afterserviceUS@Airzeen.com UK: afterserviceUK@Airzeen.com

2. Create an App Account and fill in all the required information.

o 9 g creste account 9 g creste account 0
H E LLO! . Enter your email address Now secure it with password
Whale Framely il s you vt o 0 i . o oth
Jou@erampie.com
et
Confrm password
o) et St
Scanthe QR code B3
B3
o Co )
STEP4: Scan the QR Code on the Calendar Frame to Start
( N
Add member L
o Steps + Download&signup
Click "Whale Framely" and scan the QR code with your
v phone to download the free app
B
XS
+  Addmembers
QRcode

Using the app, you can conveniently add new members
o tothe device by scanning the QR code on the left or

entering the device's pairing code.
1122334455

Pairing code

*  Manage your household affairs

Synchronize tasks and checklists anytime, anywhere to
Codeisvalid unil 2024.06:2207:32 At e¥iclently crganisaworkandife,
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US: afterserviceUS@Airzeen.com UK: afterserviceUK@Airzeen.com

Version Update

« For first-time use, please make sure your calendar version is the latest by
following the path below:

* Settings = More — Upgrade — click "Check for new version".
* If "No new version" is displayed, your device is already the latest version.

" N
More Upgrade
General rade
[ l[J;g_ :.3.3 -1030307 > j Check for new version >
Calendar Help > Automatic download Q
About > Automatic installation @)
Photos
Members
Wi-Fi
More
\ J
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US: afterserviceUS@Airzeen.com

UK: afterserviceUK@Airzeen.com

Members

You can create accounts for your family members to manage daily schedules together.

Add members: For people without their own devices.

Invite new members: For people with their own devices.

Ve

9
Dashboard

Calendar

-

Tasks

@

Rewards

Lists

88

Meals

&

Photos

&

Settings

Members
General @' Erery 5
Whale Framely member
Calendar Q Sheny >
Whale Framely member
“ Jack S
Photos 1419394790@qq.com
‘ Emma >
18059053418@aa.com
Members
@ Add members >
No email registration required
Wi-Fi
@ Invite new members >
Allloved ones are welcome
More

Add members

Profile photo

Name

Color

- >
>
o >
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US: afterserviceUS@Airzeen.com

UK: afterserviceUK@Airzeen.com

Create Rewards

Rewards is a feature that helps motivate kids by making their progress toward goals visible and trackable.

=@ ) )
< Calendar o} < Rewards < Create reward

Tuesday(Today) sep23 /@ ‘ @

Work out

00PM - 400PM Sofis  (Emmal  Jack w B

Wash the car

w5 St istory >
egBy
Buy a book
*5s Lo
Events Lo “ el ©
21 events this month 3lists
Add to template. C
o < camp out
*1 Custom Assigned to
Tasks Rewards @———»
14 remaining Reward yourself = )
5
2 Template
Sofie  Emma  Jack  Max
®
Gallery History Money Give stars
Send photos or videos Al your sent _— Star
stars to earn rewards anl enc

48 “ osns 6 oo hats, " °
Meals Rename
What are we eating? Name your device

1) Members will earn points after completing tasks in the task section. These points will be auto matically synced to

the member's rewards section.

2) When you have collected enough stars, you can redeem our pre-agreed rewards with them! Rewards can be items

or special experiences.

Note: Rewards are created by parents on the mobile app,and children can view their rewards and

progress on the device.

EN-5



US: afterserviceUS@Airzeen.com UK: afterserviceUK@Airzeen.com

How to Sync an External Calendar with Your Account

Before syncing the external calendar, ensure your calendar device is paired with the Whale Framely app.
Sync operations can only be completed through the app. See the following pictures:

a & M il T
4 Sync calendar £ Sync more
Anna
n@ uhale-support@zeasn.com Outlook, Hotmail or Live iCloud Cozi B Google
Synchronizex d
a Outlook, Hotmail or Live
@ Ssync calendar
@ icloud
[ Calendar Settings
e "
o Cozi
[3 Notifications > +\ | +
(] Yahoo
(5 Shake to give feedback @ ) " o
- €) Teamsnap
Give feedback >
No is currently sy i & Calendar URL
2 FAQ
[ Email
(9 Rate Whale Framely
£y software >
Sync new calendar
Privacy Policy > @
o
@ Lo &
H Devices u
L J

Note: When you sync your external calendar (such as Google, iCloud, etc.) with Whale Framely, any changes
made to the source calendar will be automatically updated in the Whale Framely calendar.

EN-6



US: afterserviceUS@Airzeen.com UK: afterserviceUK@Airzeen.com

Important Notes for Calendar Sync

1. Google Calendar and Outlook Calendar support two-way sync (changes update in both directions). For other calen-
dars (e.g., iCloud, Cozi, etc.), the sync is one-way (from the calendar to the app).

2. iCloud Sync: If you can't find the "Share Link" option as prompted by the app, make sure calendar permissions are
enabled in your iCloud settings. Follow these steps:

(1) Settings > Your Name > iCloud.
(2) Tap "See All" (or "Show All" ), then select iCloud Calendar.
(3) Turn "Use on this iPhone".

Note: Screenshots provided are for reference only. The exact layout and options may vary slightly
depending on your operating system version, so some features might be located in different places.

’ w3a QD e \ ’ wasa QD ---'?-\\ ’ ey D - \ ’ sy D e \ s D e
<

< Apple Account < iCloud < iCloud Calendar
- o
Settings 1 iCloud
. -—
4 Ellaw Saved to iCloud
n Manage how apps and features on this
Storage Full 501568 IFhens STc & o iCloud Calendar
Apple Act 1t St ti E“a w Organize your ti loud Calendar. It's
ppie:Account Stggestions) s are always up to date or and on the web.

8

aused. co.
= e o8
AREBHEAR Q (2 Personal Information Upgrade to 50 GB for ¥6.00/month i B \seonthisibhons: >}
m v |I|
5 on

(&) sign-in & Security

Recommended For You 4 o ww e
Airplane Mode More storage & features, and 3 more &
& Arp (=) Payment & Shipping @ T
B wun Perter Notes . on
(@ subscriptions —
@ suetoon ©a < Messages in iCloud o
- @ Ve
@ cetuar
& iCloud (S g Drive @ resovores » Health i
(&) Personal Hotspot « 99 MB swems N 0 [ —_as2wme
& Famiy S Notes () Messages “= iCloud Calendar (on
() sattery 8 tems 2208
& Find My ) contacts )

Media & Purchases @ iCloud Backup On i Reminders [ @)
Last attempt faied
h Sign in with Apple ) \ ) \0 Safari C\‘) \ )
N——
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US: afterserviceUS@Airzeen.com UK: afterserviceUK@Airzeen.com

Settings

Sleep Mode < Settings - General - Sleep Mode >

Offers a sleep mode, in which the screen turns off to reduce power consumption. The default setting turns off the
screen at 20:00 and turns it back on at 08:00. To change this, simply set the start/end time for sleep mode.

Time Zone < Settings - General - Time Zone >
Set the time zone used on the calendar.

Account Protection < Settings - Calendar - Account Protection >
The Account Protection feature safeguards family accounts, preventing accidental deletion by children.

Troubleshooting Guide

1. Unable to sync calendar or photos

— Check network connection: Make sure the device is networked and maintains a stable network connection.
— Check the login account: Ensure that the device login account is the same as the synchronization account.
— Update the app: Make sure you are using the latest version of the app.

— Regrant synchronization permissions: Check and regrant synchronization permissions in Settings.

2.How can | ensure that Google Calendar events sync to Airzeen Calendar?

— Android Devices: After creating a new event in the Google Calendar app, you need to manually tap the "Refresh"
button in the sidebar to sync the event to the Airzeen Calendar.

— iPhone: Events created on an iPhone are automatically synced to the Airzeen Calendar without additional actions.

3.Does it support syncing events from third-party calendars to Airzeen Calendar?

Google Calendar and Outlook Calendar support bidirectional syncing with Airzeen Calendar, allowing events from

Airzeen Calendar to be synced to Google Calendar and Outlook Calendar, and vice versa.Other calendars only

support one-way syncing, meaning they only support syncing events from third-party calendars to Airzeen Calendar.

EN-8
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{‘3 If you have any problems about the digital calendar, please feel free to contact us:

US: afterserviceUS@airzeen.com UK: afterserviceUK@airzeen.com

Please scan the QR code to access the
detailed user manual

Ver.1.0
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DE: afterserviceDE@Airzeen.com

Bedienungsanleitung

Willkommen! Digitaler Kalenderrahmen - Ihr Familienplaner-Assistent!
In nur 4 Schritten verbinden Sie lhr Telefon mit lhrem digitalen Kalenderrahmen. Legen wir los.

SCHRITT 1: Rahmen einstecken
Nehmen Sie den Rahmen aus der Verpackung. Schlief3en Sie ihn an eine Steckdose an. Der Kalenderrahmen wird
eingeschaltet.

SCHRITT 2: Sprache auswahlen, mit Wi-Fi verbinden, Stadt wahlen

1. Wahlen Sie nach dem Einschalten die Sprache aus.
2. Verbinden Sie sich in den Wi-Fi-Einstellungen mit einem Netzwerk.
3. Wahlen Sie die Zeitzone aus und passen Sie sie bei Bedarf an.

SCHRITT 3: Laden Sie die App ,,Whale Framely “herunter

1. Holen Sie sich Ihren Aktivierungscode.
Laden Sie die App ,Whale Framely “herunter, indem Sie den QR-Code scannen oder im App Store (i0S) oder bei
Google Play (Android) nach ,Whale Framely“ suchen, um sie zu installieren.

Laden Sie die Whale Framely APP herunter

£ Download on the GETITON
@ ~pple Store ® Google Play




DE: afterserviceDE@Airzeen.com

2. Erstellen Sie ein Konto in der App und machen Sie alle notwendigen Angaben.

o 9 4 Createaccount 9 4 Createaccount
]
H E LLO ¥ Enter your email address Now secure it with password
Whale Framely il s you vt o 0 i .
yougexample.com
et
Confrm password
(] ot St
> 1haw
®0®
Contactus

SCHRITT 4: Scannen Sie den QR-Code auf dem Kalenderrahmen, um zu beginnen

( N
Add member L
o Steps + Download&signup
Click "Whale Framely" and scan the QR code with your
EiE phone to download the free app
]

+ Addmembers
QR code
Using the app, you can conveniently add new members
o tothe device by scanning the QR code on the left or

entering the device's pairing code.
1122334455

Pairing code

*  Manage your household affairs

Synchronize tasks and checklists anytime, anywhere to
Codeisvalid unil 2024.06:2207:32 At e¥iclently crganisaworkandife,
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DE: afterserviceDE@Airzeen.com

Versionsaktualisierung

o Fiir die erste Verwendung stellen Sie bitte sicher, dass lhr Kalenderrahmen liber die neueste

Version verfiigt, indem Sie dem folgenden Pfad folgen:

e Einstellungen — Mehr — Aktualisierung — tippen Sie auf ,,Auf neue Version priifen.

e Wird ,Keine neue Version“ angezeigt, ist lhr Gerat bereits auf dem neuesten Stand.

More

General Upgrade
D - 1.3.3 - 1030307
Calendar Help
About

Photos
Members
Wi-Fi
More

Upgrade
> j Check for new version
> Automatic download
> Automatic installation

>
o
@

DE-11




DE: afterserviceDE@Airzeen.com

Mitglieder
Sie kdnnen Konten flr Ihre Familienmitglieder erstellen, um gemeinsam den taglichen Terminplan zu verwalten.

Mitglieder hinzufiigen: - fiir Personen ohne eigenes Gerat.
Neue Mitglieder einladen: - fiir Personen mit einem eigenen Gerat.

e N
Members Add members
]
Dashboard General -
ety Profile ph S
Whale Framely member e > [oTEPnoto CJ >
Calendar Name;
Calendar preny > >
Whale Framely member
)
Tasks 6 Jack ® > Color ® >
Photos 1419394790@qq.com
o
Rewards Emma
‘ E0YIATE g com . > “
Members
b Add members S
No email registration required
% Wi-Fi
Meals Invite new members >
Allloved ones are welcome
= More
Photos
Settings
(S J

DE-12



DE: afterserviceDE@Airzeen.com

Belohnungen erstellen

Belohnungen sind eine Funktion, die Kinder motiviert, indem sie ihre Fortschritte auf dem Weg zu ihren Zielen
sichtbar und nachvollziehbar macht.

—_ ] ) )
< Calendar o < Rewards < Create reward

Tuesday(Today) sep23 ’& ‘ @

Work out

i s Q@D ek B

o ©)
I oo Emma

s Starhistory >
gL
Buy abook
*s B
Evens Lot @ e ©
21 events this month 3lists
Add to template
= g Camp out
w6 Custom Assigned to
Tasks Rewards @——»
14 remainin 9 Reward yourself = o
5
o Template
Sofa  Emma sk Max
D
Gallery History Money Give stars
Send photos or videos  Allyour sent B
- stars to earn rewards and encourage
48 © asps 6 ‘00d habits. °©
Meals Rename
What are we eating? Name your device
. J

1) Mitglieder erhalten Punkte, nachdem sie Aufgaben im Aufgabenbereich abgeschlossen haben. Diese Punkte
werden automatisch mit dem Pramienbereich des Mitglieds synchronisiert.

2) Wenn Sie geniligend Sterne gesammelt haben, kdnnen Sie diese gegen unsere vorab vereinbarten Pramien
einlosen! Pramien kdnnen Gegensténde oder besondere Erlebnisse sein.

Hinweis: Belohnungen werden von den Eltern in der mobilen App erstellt, und Kinder kdnnen
ihre Belohnungen und Fortschritte auf dem Gerat einsehen.

DE-13
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So synchronisieren Sie einen externen Kalender mit lhrem Konto

Bevor Sie den externen Kalender synchronisieren, stellen Sie sicher, dass Ihr Kalendergerat mit der Whale Framely-App gekoppelt

ist. Synchronisierungsvorgange konnen nur ber die App durchgefiihrt werden. Siehe folgende Abbildung:

3 T & Wl T il T
< Sync calendar < Sync more
Anna
L @) Uhale-support@zeasn.com Outlook, Hotmail or Live iCloud Cozi Ia!‘ Google
Synchronized
a Outlook, Hotmail or Live
@ synccalendar
@ Cloud
[ Calendar Settings
“8 Cozi
[3 Notifications "'\ 1, i
o] Yahoo
(&) Shake to give feedback @ ) " o
« €) Teamsnap
Give feedback
No is currently sy & Calendar URL
() rFaq
[ Email
(9 Rate Whale Framely
8y software
Sync new calendar
Privacy Policy «
o
@ Lo &
Home Devices User

Hinweis: Wenn Sie lhren externen Kalender (z. B. Google, Cloud usw.) mit Whale Framely synchronisieren, werden
alle Anderungen, die am Quellkalender vorgenommen werden, automatisch im Whale Framely-Kalender aktualisiert.

DE-14
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Wichtige Hinweise zur Kalendersynchronisierung

1. Google Kalender und Outlook Kalender unterstiitzen die bidirektionale Synchronisierung (Anderungen werden in
beide Richtungen aktualisiert). Bei anderen Kalendern (z. B. iCloud, Cozi usw.) erfolgt die Synchronisierung nur in eine
Richtung (vom Kalender zur App).

2. iCloud-Synchronisierung: Wenn Sie die von der App angezeigte Option ,ShareLink “nicht finden konnen, stellen Sie
sicher, dass die Kalenderberechtigungen in lhren iCloud-Einstellungen aktiviert sind. Befolgen Sie dazu diese Schritte:

(1) Einstellungen > Ilhr Name > iCloud.

(2) Tippen Sie auf ,Alle anzeigen “(oder ,Alle einblenden “) und wéhlen Sie dann ,,iCloud-Kalender “
(3) Aktivieren Sie ,Auf diesem iPhone verwenden “

Hinweis: Die Screenshots dienen nur als Referenz. Das genaue Layout und die Optionen kdnnen je nach Version
Ihres Betriebssystems leicht variieren, sodass einige Funktionen moglicherweise an anderen Stellen zu finden sind.

’ w3a QD e \

Settings

Apple Account Suggestions “

< Apple Account

W

Ellaw

’ wzs D - m\

<

iCloud
Ellaw

paused. Upgrade to iClouds for more space.

’ wasa QD e \

Storage Full 50f5GB
= ———
Some photos aren't syncing and backups are

‘ iCloud Photos on
1027 tems - 4.8 GB
ARGERTR (1) [2) Personal Information Upgrade to 50 GB for ¥6.00/month
fu (Cloud Drive &
. < ome
() sign-in & Security .
. i ™ Passwords and Keychain
Airplane Mode u on
g Al @ Poment & shiring @ =
8 wuan Perter  Saving Is Paused N e on
(@) subscriptions Ner
6 suetootn on % Proes () MessagesiniCiouwd -
. 1,027 ltems 22MB
@ cetutar
& iCloud (ee - e gf:‘w?m . Hﬂa'fh on
(&) Personal Hotspot el {eteme,
& Famiy Notes (1) Messages “= iCloud Calendar Ron
) sattery 8ltems 22M8
@ Findmy A contacts D
Media & Purchases © iCloud Backup on e i e
Q Search [ Last attempt failed
\ ) w Sign i wiith Apple ) \ ) \0 Safari [ @

’ sy D e \

< icloud

o)

Saved toiCloud
Manage how apps and features on this
iPhone sync to iCloud.

Learn More

DE-15
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< iCloud Calendar

iCloud Calendar
Organize your time with iCloud Calendar. Its
always up to date on any device and on the web.
Learn more.

= Use on this iPhone |




DE: afterserviceDE@Airzeen.com

Einstellungen

Ruhemodus < Einstellungen - Allgemein - Ruhemodus >

Im Ruhemodus schaltet sich der Bildschirm aus, um Strom zu sparen. Standardmafig wird der Bildschirm um 20:00
Uhr aus- und um 08:00 Uhr wieder eingeschaltet. Um dies zu @ndern, legen Sie die Start- und Endzeit fiir den
Ruhemodus fest.

Zeitzone <Einstellungen - Allgemein - Zeitzone >
Legen Sie die Zeitzone fest, die fiir den Kalender verwendet werden soll.

Kontoschutz < Einstellungen - Kalender - Kontoschutz >
Der Kontoschutz sichert Familienkonten und verhindert versehentliches Loschen durch Kinder.

Fehlerbehebungsanleitung

1. Kalender oder Fotos kdnnen nicht synchronisiert werden

-Netzwerkverbindung iiberpriifen: Stellen Sie sicher, dass das Gerat mit dem Netzwerk verbunden ist und eine stabile Netzwerkverbindung
aufweist.

-Anmeldekonto iiberpriifen: Stellen Sie sicher, dass das Anmeldekonto des Gerats mit dem Synchronisierungskonto tibereinstimmt.

-App aktualisieren: Stellen Sie sicher, dass Sie die neueste Version der App verwenden.

-Erteilen Sie die Synchronisierungsberechtigungen erneut: Uberpriifen Sie die Synchronisierungsberechtigungen in den Einstellungen und
erteilen Sie sie erneut.

2. Wie kann ich sicherstellen, dass Google Kalender-Ereignisse mit dem Airzeen-Kalender synchronisiert werden?
-Android-Gerate: Nachdem Sie einen neuen Termin in der Google Kalender-App erstellt haben, missen Sie manuell auf die Schaltflache
»Aktualisieren“ in der Seitenleiste tippen, um den Termin mit dem Airzeen-Kalender zu synchronisieren.

-iPhone: Auf einem iPhone erstellte Termine werden automatisch und ohne zusatzliche MaRnahmen mit dem Airzeen-Kalender synchronis-
iert.

3. Unterstiitzt die Synchronisierung von Terminen aus Kalendern von Drittanbietern mit dem Airzeen-Kalender?

Google Kalender und Outlook Kalender unterstiitzen die bidirektionale Synchronisierung mit dem Airzeen-Kalender, sodass Ereignisse aus
dem Airzeen-Kalender mit Google Kalender und Outlook Kalender synchronisiert werden kénnen und umgekehrt. Andere Kalender untersttit-
zen nur die einseitige Synchronisierung, d. h. sie unterstiitzen nur die Synchronisierung von Ereignissen aus Kalendern von Drittanbietern mit
dem Airzeen-Kalender.
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Q Wenn Sie Probleme mit dem digitalen Kalender haben, wenden Sie sich bitte an uns:

DE: afterserviceDE@Airzeen.com

Bitte scannen Sie den QR-Code, um auf die ausfiihrliche
Bedienungsanleitung zuzugreifen



FCC Caution

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated with minimum distance 20 cm
between the radiator & your body.



