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Usage Statement

Dear Users:

Thank you for choosing our products. To continuously optimize your product
experience, we will update our products based on technological iterations, function
upgrades, and user feedback. Therefore, there may be differences between the APP
operation screenshots, interface displays, and operation procedures in this manual and
the actual APP version you are using. This is a normal phenomenon and usually does not
affect your operation and use. Please refer to the actual product for details.

If you find any discrepancy between the content of this manual and the actual product,
you can download the latest version of the manual through our official website or sales
channels.

Unless otherwise agreed in writing, this document is for product usage guidance only.
All statements, information, and suggestions contained herein do not constitute any
express or implied warranty. Without the written permission of our company, no unit or
individual may arbitrarily extract, copy part or all of the content of this document, nor

spread it in any form.
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1.Preparation

1.Ensure that the datalogger is reliably connected to the ports on the de

vice.
2.The power indicator of the datalogger is on.

COM: Communication Status LED indicator

: MNET:Metwork Status LEDindicator
PWR:Fower Status LED indicator .\1
= / 2 SRV:Server Status LED indicator

oo A e =
¥ . - f
el P, b
.__." T . 3 F - .

{LED indicator description)

3.Network connection

3.1 Download APP

(1) Scan the QR code, Download APP.

Scan the QR code to download the app

SmartvValue

& iOS i Android
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4. Login and register

4.1 Sign up and Sign in

(1) Open the APP and click the "Sign up" button to enter the registration interface.After
entering your mobile phone or email, click "Send".After entering the verification code and login
password, click "Rign up now" to complete the account registration.

10:04 8@ @ BE R = Sl %l T4 2 . ‘ D = |
10118 @0 BB R R Ll %0l BDH o1 @ 20N Sl “l @D
s Flet™ = Sign up - Sign up
&-ﬁa Phone E-mail Phone E-mail
V2.17.1.0 29053623%@qq.com 1323345@163.com
@ User nameiPhone/Emal @ 123456 ("sen |
Password 7 A
Password
e v A /s A
Forgot Account Forgot PWD Confirm pwd Confirm pwd
e sees wae A

DEMO

[_J Ihave read and agreed to the Privacy agreement I have read and agreed to the Privacy agreement

Sign e .

b

# Toolbox

Qther login way

0 0

(2) Password login: Enter the e-mail address password you just used to register including
the password, and click "Login" .

(3) Verification code login: CIickOOr Icon, start the verification code login;Enter the mobile
phone or email you used when registering and click "Send".After entering the verification code,
you can log in to the system

940 @w RO R T Sl " (B84

English =
QQ
v2.17.1.0
@132 **** 4223
@ s ok
Forgot Accaunt Fargot PWD
DEMO S p
# Toolbox

0 O

DEMO Sign up

# Toolbox

0 Q@

J

10:04 8@ @ B R T il %0 T4
1008 8@
English =
. -
&Q
V2.17.1.0
@
a8 s
Forgot Account Forgot PWD

@n BER T Sl ¥ (B4 10:07@ (=] ) 38R R Sl % B4
Email login = Email login
@
Verlfication code has been sent £0 your bound email
E-mail 2907erm -

Please input the verification code

290 *******@qqg.com
‘ 1 2

i

3
51s Can'b ined later
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4.2. Add Device

(1) There are two methods for adding devices:Bluetooth addition and Scan addition.After
logging in, on the monitoring page, click Add Device to enter the Add Device page.Or click the "+"
button in the upper right corner to add a device.

9:40 @0 RO N E Yl %0l GBI 4 9:48 8 @0 20N T Sl 0 T4
Monitor Overview  Project ng‘tce ; "’
J
Device ~ Q devi e
All Types = E 4
All3  -Normal0 - Offline 3 Ale
- My Device-01
A - C

!
! 914
" monitoring your devicel I My Device-03
Micr
) cFoRs20
o
N B0

= Qa ® L) 0 @)

Monitor Alarm Me Monitar Alarm Me

(2) Bluetooth Add (only supports devices with Bluetooth module)
Allow the App to enable Bluetooth and location permissions when using the Bluetooth
addition feature.Make sure that after the device is powered on, select the same device as the PN,
click the "+" icon, and click "OK" to add the device.

9:48 @0 BER R Sl %l T4

¢ Bluetooth addition Acan

addition
Add device
Please hald your phone close
to the device
mm 123456789 @
mm 123456799 o
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(3) Sweep Code Add
Click "Scan addition" to scan the two-dimensional code of the number sampler or click
"Enter PN" in the lower left corner to enter the number sampler PN to complete the addition of
equipment.

L

Scan the code of the

® v

4. 3. Networking configuration (Bluetooth distribution
network)

1. After the equipment is successfully added, the data acquisition device containing
the Wi-Fi BLE module will automatically enter the "networking configuration" interface.

2. Click" = “Icon, select the router to be configured, enter the
corresponding password, and click the" Start Networking "button; (Currently, routers in 5G

band are not supported, please use routers in 2.4G Band)
oo Y .. - - wo Y .. - -

< Networking configuration < Networking configuration
W123456789211 W123456789211
n I L7 ) ‘
eee oe
Wi-Fi Wi-Fi
EYBOND-2.4G - = EYBOND-2.4G -

Wi-FiName | - ] Wi-FiName
Wi-FiName Wi-FiName

Start networking

Immediate diagnosis

Copyright ©Shenzhen Eybond Co., Ltd
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3. After entering the configuration, wait for 10s,APP will feedback information according to
the distribution network result.If the distribution network is successful, click "confrim" to return
to the device list and wait for about 1 minute to view the device data normally;

oo . - .

< Networking configuration Networking success

Results of diagnosis

TR
- .va

Suggestions for repair
Network configuration succeeded
£ = r has no network
e o b
Devices are being networked 10% ' * - e ad, etc.): ! ;
. Devica Datalogger Routsr Cloud platform e R e L o

Redistribution network

00'“]

*If the configuration fails, view the "diagnosis results and repair suggestions", and click
"reallocate network" after troubleshooting .

4.4 Viewing Data

After the data collector is successfully added, tap "Overview" to return to the
Summary Interface. This interface displays the overall data of the account, allowing
users to intuitively view results of multiple data types—especially data with business
correlations, such as statistical information on industries, projects, devices, and
alarms.

17:44 4 il = 100 SE5 4 o
Home  Overview la) Oygrview  Project  Deviee )
General  Photovoltaic  Energy Storage General PV
evice status statistics
Total projects 1 > o )
G
, String Standby
formaton 1 100% “Normal +¥M caie  .Aler - Offline
0 0 0 ] 16
Device additions
Day Manth Year Total
Total Devices 1 > «— B 2025-08-28
naEs 1

O o Seriesinverter 1 100%

Device status statistics

* Normal « Standby « Fault Alerts  + Offline
1500

0 0 0 0 ! cRESON o
i
. - et s
Device additions
Day Month Year Total BIERs
e [a) O = o
Vonitor Harm ve (&)
Monitor Alarm Me
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4.4.1 Viewing Project Information

Tap "Projects" to manage all projects under the account. Tap a "Project Name" to access
the corresponding project page and view the device information under that project; tap

"Details" to enter the "Project Information" page and view the basic information of the project.

9:41 @ - Sl 7 G 9:26 o

Overview  Project  Device (+] < Project information

Q Search project name

All Industries = All Types ~ 8z
A4 -NormalO - Offine4 - Alert0 - Re Overview Reyice List s
Device ¥ Q search
&l
% All Types v

Suggested size: 750 * 380px Format: jpg Format Size: No m.

Al *Normal0  + StandbyO  * Fault0 Alerts0

- Project basic info e
My project-05 il O — M ect-05
Location:— -+ Navigation - [orfine | roject nai ly projec
SN DEVIBBF7745F4B5DCC
Online Alarm device offiine W o Rt Time zones GMT +08
0 0 1
Country and 5
¥ China
area

Micro PV plant] (1]

Project address

Lat and lon Lon 0.0°
Lat 0.0°
My project-04
Location:— - Navigation Introduction
Online Alarm device Offline
Project property &
info o
Design power TKW
o
g Ia) @ Install date 2025-08-27
Monitor Alarm Me

4.4.2 Viewing Device Information and Alarms

(1)Tap "Devices" to view the current status and information of the devices. The

device statuses include: "Online", "Offline", "Malfunction", "Alarm", etc. If the current

status of the device is "Normal", it will display the "Normal" status.

290 “Call T G
Overview  Project q;noe e
Device = Q) Device name/SN/PN

All Types ~

All 16 Normal 0 * Standby 0 Fault 0

My Device-01
- [Generat] (R
=
ped oy e
My Device-03
a ] onie |
red
o a) ©
Monitor Alarm Me
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(2) Tap the "Device Name" to enter the Device Details page, where you

current device overview, real-time parameters, historical data, and device alarms.

My Device-01

= SN DEV1984F10C10F7EC2
Offtine_ |

) Datalogger [ ==

Device situation Real-time data Historical data

Important parameter of device &
—kWh —KWh

L+
output power
Last update time:2025-08-28 09:30:46

Info

Belong project My project-01

Address 1
Communication protocol 767
SIM == i

<

TR
g SN DEV188F7745F4B5DCC (9

Gfinel] (_Ene:

) Datalogger B0021380008411 (9

Statistics ~ Historical Data  Device Alarm

All States ¥ Alarm level ¥ Filter Date ¥
A-phase hardware overcurrent

6 2023-07-1318:30 ~ —

Alarm code bit:0

Inverter DEV188F7745F4B5DCC

Phase B wave-by-wave current limit...
6 2023-07-1318:30 ~ —

Alarm code bit:4

Inverter DEV188F7745F4B5DCC

il RAM self test failed
@ 2023-06-2714:57 ~ —
Alarm code bit:0

Inverter DEV188F7745F4B5DCC

@l Internal communication failure
) 2023-06-2714:57 ~ —

Alarm code bit:5

Inverter DEV188F7745F4B5DCC

Phase C wave-by-wave current limit...
6 2023-06-2714:57 ~ —

My Device-01
SN DEV1984F10C10F7EC2 (3

) Datalogger

Device situation Real-time data Historical data

suovvziovovTOTED (D

My Device-01

DB0000210404618008

time data Historical data

2025-08-28 09:30:52 2025-6-1

Default grouping

inverter type

rated voltage
-V

PV current

-A

A phase voltage
-V

C phase voltage
-V

B phase current
-A

output power

kW

Select (w) No data
rated power
—kwW
PV voltage
-V
PV power
-—kW
B phase voltage
-V
A phase current
—A
C phase current
-A
total energy

—kWh

can view the
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(3) Click "Associated Data Collector" to enter the Data Collector Details Page. Here,

you can view the basic information and connection information of the data collector, and

also perform a restart operation on it.

Sl 7, @B

My Device-17
SN aEsiSSaAReTREE 5

{offine | Reboo
0 Datalogger [ —— ] Basiiinfo Connection info
Device situation Real-time data Statistics Basicinfo
Model WFBLE.DTU
Important parameter of device Communication method WFBLE

Device status

Signal
Baudrate 9600bps
FMW VER Lo o

Capture frequency

Current capture frequency

Last update time:2025-08-28 09:43:14

Info

Belong project My project-05

Address 1

Communication protocol 512
|

Reboot

Basic info Connection info

Load Number 1/1

My Device-17

SN DEVI
PN 1200
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5.Common Failures

5.1 AT Command Parameter Setting

For example: PC-side webpage (ValueCloud), URL: http://www.valueclouds.com

(1) On the "Data Collector List" interface, click the "Debug" button;

("(’\b,\ﬁun' louds s

@ oeE

&% o mEENE
B ~
R = | 8000021040283 Q Q Q -I © LEEre
s R e szmmm mERe mews wwne nns semm o P
FREE DB8000021040283 &R EAEE 8 ValueClouds. My home . 300 35 1 1 2 & H ®
it
| ™,
A
1% < 1 > 15%/R me 1 @

(2) Enter the "DTU Debugging" interface. In the "Parameter Setting" section, select
UART (UART Parameters), and set the corresponding baud rate parameters for the
device. For example, enter "9600,8,1,NONE", click "Set", and wait for the response. If the

response result is "AT+UART:WO000", it indicates successful setting; if the response is

"AT+UART:WO001", it means the setting failed. In this case, check whether the network

connection is normal or verify the correctness of the command (Note: Use English

e \alueClouds ==
& M
o% » uEEAE > RTUSDTUmS
aE
ey < DTUmE~
BB~ PEBH B~
ATiES O BUAES O ESES ATHES  © BUAES O ESiEe et
1
EEEs UART(UART 2%) v 9600,8,1,NONE iﬁijS
| %
L %8 “y
i
ElEsR
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(3) In the "Debug Command Box", enter a hexadecimal command for the device,
such as "01 03 00 00 00 64 44 21", click "Send", and wait for the response. If the response

is the corresponding data returned by the device, it indicates successful serial port

debugging; if there is no response, it means the serial port debugging failed. In this case,

check the serial port connection or verify the correctness of the command (Note: Use

English symbols).

5.2 Common AT

({Zg}\ﬂue( louds =

< DTUWEiE~

e -
oFuES OESES

E% o mESAE o RTUSDTUBR

WESHK
AiES QBRSO ESES

UART(UART £3) 9600,8,1,NONE

EEEE

=8

instruction tables

ID Command Description

1 AT+CLDSRVHOST1?\r\n Query the remote server

2 AT+CLDSRVHOST1=iot.eybond.com,18899,TCP\r\n Setting up the Remote Server

3 AT+DTUPN?\r\n Query the DTU_PN number

4 AT+DTUTYPE?\r\n Query the type number of the DTUs
5 AT+FWVER?\r\n Check the firmware version number
6 AT+HTBT?\r\n Send heartbeat command

7 AT+HWVER?\r\n Query the hardware version number
8 AT+RESET=S\r\n program reset

9 AT+UART=9600,8,1,NONE\r\n Set the serial port parameters

10 AT+WFLKAP?\A\n Query the information of the AP to

connect to

11 AT+WFLKAP=wifi_test, AES,WPA2_PSK,87654321\r\n Set the inf°rmati°“t’:’r the AP to connect
12 AT+WESS?\r\n Query the sigr;zln\:]aelsfegf the AP to be

Copyright ©Shenzhen Eybond Co., Ltd
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6.Common Failures

When you encounter the following problems, please refer to the following solutions first. If

the problem is still not resolved, please contact our after sales staff.

Phone: +86-755-89992588

Email: market@eybond.com

The following table lists some basic problems that may be encountered during operation,

we provide some basic solutions.

FAQ CauseAnalysis Workaround
1. The routeris not connected )
. Confirm that the router can access the
to the internet internet normall
2. Damaged network cable or y .
. . . . Check the network cable connection
Configuration Failure abnormal connection . :
L Turn off restrictions such as firewall and
3. Router access restriction e
filtering
4. Unstable network or router .
(e Restart the device or replace the router
compatibility issue
- Confirm that the local router has been
1.  Wi-Fi not connected )
correct] configured
Data Acquisition Device v - Check the Wi-Fi account and password
. 2. Incorrect Wi-Fi account or . .
Offline password Check the signal strength, and adjust the
. osition or install a signal booster if
3.  Weak signal P g
necessary
1. Incorrect setting of the Check if the device communication address
device communication issettol
address Confirm that the device is normally
. 2.  The device is not powered powered
The data acquisition . — .
L . on Check if the communication cable is
device is online, but the .
. . . 3. Poor contact of the properly plugged in
equipment is offline N . .
communication line Verify that the device protocols are
4. Mismatched device consistent
protocols Replace the device to test whether it is a
5. Device malfunction hardware fault
Replace the router for testing
1. Poor router performance . . —_
Unstable network . . Adjust the position of the data acquisition
. 2. Strong signal interference .
connection or frequent - device
3. Insufficient network

disconnections

bandwidth

Avoid interference from other wireless
devices

Other unsolvable
anomalies

Contact the manufacturer's after-sales service and provide information such as the

equipment model and error prompt.

Copyright ©Shenzhen Eybond Co., Ltd
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7.Precautions

(1) Installation: Please ensure that the logger and equipment are firmly installed to prevent the

product from being unable to carry out normal collection work;

(2) Environment: The data receiver needs to be installed in a place where there is no strong

electrical

(3) Transportation: do not be squeezed by heavy objects during transportation, and the packaging

is intact;

(4) Storage: Avoid placing in a wet place, do not immerse in water.

Copyright ©Shenzhen Eybond Co., Ltd



FCC warning statements:

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of
the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved
by manufacturer could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

The device has been evaluated to meet general RF exposure requirement This

equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment.

This equipment should be installed and operated with minimum distance 20cm

between the radiator & your body.
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