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1. Product Introduction

1. Indicator light 2. Type-C port 3. On/Off button

Indicator light status

Device status light display Description

When connecting a SIM

card

Green Flash Logging in

Green slow flash
Login successful Split card

or replace card

Green Constant Registration successful

Extinguish
5 seconds after successful

registration

When charging
Green slow flash Charging

Always on full of

Abnormal/Starting up Green Flash



2.How to use？

Device binding：
1.Scan the QR code on the device, packaging, or image below with your mobile phone to
download the app.

2.Register for a GlocalMe account: Open the app and register for an account。

3.Log in to your account on the mobile app interface, then click “My Devices” — “Bind
Device” and scan the QR code on the device to bind it.。

4.Turn on the device: Connect the Type-C adapter to the CloudSIM kit and insert the
corresponding card tray into the terminal device.。



5.After waiting for the green light to stay on, the terminal device can successfully register for
Internet access.。

Note：
1. Charge the device for 20 to 30 minutes before inserting the SIM card.
2. Ensure that the card slot of the adapter cable matches the device.

Special reminder：
It is recommended to use the device in an ambient temperature range of 0°C to +35°C.
Avoid using the device in environments with extremely high or low temperatures. Do not
leave the device exposed to direct sunlight for extended periods of time. Do not seal the
device in packaging. Avoid using the device in humid environments.。

Adapter cable accessories：
Depending on the SIM card slot type (2FF, 3FF, 4FF, or card tray slot), different types of
adapter cables are available. Please select the appropriate adapter cable before use.



2. Technical specifications

Product Model: GLMU24A02 Brand: GlocalMe
Packing List: Device*1, Quick Guide*1, Adapter Cable*1
Product dimensions： 38*31.4*9mm
FDD-LTE：B1/2/3/4/5/7/8/12/13/17/18/19/20/25/26/28/66
TDD-LTE：B38/41
Battery：152mAh （Typical Capacity）/3.7V
Input：5V/500mA
Interface：Type-C

4．Q&A

1. Q：What should I do if the work indicator light is flashing?
A: If the device is still flashing after 5 minutes of startup, 1. Check if the connection is

normal and if the terminal device can read the card. If the card is read but cannot be
registered, check if the package is still valid. If the package is still valid, remove the cloudsim
kit, charge it for 20 minutes, and then re-verify. Consider moving to a location with better
signal strength and restarting the device.
2. Q：What should I do if the work indicator light is not on?

A: Check that the connection cable is properly connected. Or recharge for 20 minutes
and then reconnect the device.
3. Q:The terminal displays that the card has been read, but registration fails. What should I
do?

A: Check whether the package is still valid. If it is valid, remove the cloudsim kit, charge it
for 20 minutes, and then re-verify it. Consider moving to a location with better signal
strength and restarting the device.

CAUTION

Risk of explosion if the battery is replaced by an incorrect type disposal of a battery into fire

or a hot oven, or mechanically crushing or cutting of a battery, that can result in an

explosion;

leaving a battery in an extremely high temperature surrounding environment that can result

in an explosion or the leakage of flammable liquid or gas;

a battery subjected to extremely low air pressure that may result in an explosion or the

leakage of flammable liquid or gas.

Warning

Specific Absorption Rate (SAR) refers to the rate at which the body absorbs RF energy. The

SAR limit is 1.6 watts per kilogram in countries that set the limit averaged over 1 gram of



tissue and 2.0 watts per kilogram in countries that set the limit averaged over 10 grams of

tissue. During testing, the device are set to their highest transmission levels in all tested

frequency bands, although the SAR is determined at the highest certified power level, the

actual SAR level of the device while operating can be well below the maximum value.

EU Regulatory conformance

The device complies with RF specifications and when used with an accessory that contains no

metal and that positions the device a minimum of 0.5 cm from the body.

The SAR limit adopted is 2.0W/kg averaged over 10 grams of tissue. The highest SAR value

reported for the device when properly worn on the body complies with the limit. Hereby,

UCLOUDLINK（SINGAPORE）PTE.LTD.declares that this device is in compliance with the

essential requirements and other relevant provisions of Directive (RED) 2014/53/EU.

FCC Regulatory conformance

For body worn operation, the device complies with FCC RF exposure guidelines and when

used with an accessory that contains no metal and that positions the device a minimum of

0.5 cm from the body.

The SAR limit adopted by the FCC is 1.6W/kg averaged over 1 gram of tissue. The highest

SAR value reported for the device when properly worn on the body complies with the limit.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two

conditions: (1) This device may not cause harmful interference, and (2) this device must

accept any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for

compliance could void the user’s authority to operate the equipment.

Note: This equipment has been tested and complies with the limits for a Class B digital

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable

protection against harmful interference in a residential installation. This equipment generates

uses and can radiate radio frequency energy and, if not installed and used in accordance

with the instructions, may cause harmful interference to radio communications. However,

there is no guarantee that interference will not occur during installation. If the device does

cause harmful interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is suggested to try to correct the interference by

the following measures:

--Reorient or relocate the receiving antenna.

--Increase the distance between the equipment and receiver.

--Connect the equipment to an outlet on a different circuit to the receiver.



--Consult the manufacturer or an experienced radio/TV technician for help.

Information on the disposal and recycling of the device This symbol (with or without

a solid bar) on the device,batteries (if included), and/or the packaging, indicates

that the device and its electrical accessories (for example, a headset, adapter, or cable) and

batteries should not be disposed of as household garbage.

These items should not be disposed of as unsorted municipal waste and should be taken to

a certified collection point for recycling or proper disposal. For detailed information about

device or battery recycling, contact your local city office, household waste disposal service, or

retail store. Disposal of the device and batteries (if included) is subject to WEEE.Directive

Recast (Directive 2012/19/EU) and Battery Directive (Directive 2006/66/EC). The purpose of

separating WEEE and batteries from other waste is to minimize the potential environmental

impacts and human health risk of any hazardous substances that may be present. Do not

disassemble or modify, do not short-circuit, do not dispose in fire, do not expose to high

temperature, be disable after soaking. Do not squeeze or bump the battery. Do not continue

to use if serious.

UCLOUDLINK（SINGAPORE）PTE.LTD.

Mail: service@ucloudlink.com

Live chat: GlocalMe website / GlocalMe mobile app

Facebook: GlocalMe

Instagram: @GlocalMeMoments

Twitter: @GlocalMeMoments

YouTube: GlocalMe

Address: 80 ROBINSON ROAD #02-00 SINGAPORE(068898)
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