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I. Safety Precautions & Warnings
1.Choking Hazard Warning: This product contains small parts. Children under 3 years old should not 
use it alone to avoid choking caused by accidental swallowing. Adult supervision is required during 
use. If any parts are found loose or falling off, immediately stop using the product and remove the 
loose/falling parts.
2.Avoid contact with water to prevent electric leakage.
3.It is prohibited to scratch the product surface or disassemble the internal structure with sharp 
objects (such as scissors, pen tips).
4.It is prohibited to put the product into a washing machine or dishwasher for cleaning; only a dry 
soft cloth can be used to wipe surface stains.
5.It is prohibited to let pets bite or scratch the product to prevent damage to parts or pets 
accidentally ingesting fragments.

Product Introduction
B.B.Hue is a newly launched interactive AI toy by He Guang Future. It accompanies children's growth 
with technology, serving as an all-day intimate playmate and growth guide for children. It supports 
the customization of an exclusive AI character for children, enabling easy switching between 18 
languages. It allows children to practice multiple languages and stimulate their desire to express 
themselves while playing. Additionally, it can arouse children's interest in exploring scientific 
knowledge through fun interactions and provide real responses.

B.B.Hue can intelligently adjust its communication style based on the user's age and continuously 
learn through long-term companionship, increasingly understanding the user's personality and 
emotions. Whether it's children or adults, they can all enjoy the most suitable companionship and 
knowledge inspiration. Moreover, the OTA upgrade technology it possesses can continuously bring 
new functions and enhanced performance, ensuring that the toy is always in the latest technologi-
cal state. This enables users to achieve a mutual pursuit of growth and progress in a pleasant 
interaction, truly realizing long-term companionship and common growth.

Power Supply Support
It supports 5V/1A external power supply (e.g., Type-C power supply, power bank supply, etc.), which 
is suitable for long-term use and avoids frequent battery replacement.

Language Support
English, Simplified Chinese, Spanish, French, German, Italian, Portuguese, Polish, Turkish, Russian, 
Dutch, Czech, Arabic, Japanese, Hungarian, Korean, Hindi, Vietnamese.

II. Product Description

OTA Upgrade Support
This AI toy supports the OTA (Over-the-Air) upgrade function, allowing the toy to automatically 
perform software updates and function optimizations wirelessly. No manual operation is required 
for parents or children; after the toy is connected to Wi-Fi, it will automatically detect available 
updates, download and install them.

02 En



Installation Method
1.Scan the QR code on the right to 
download and install the APP, or 
search for "Zigma" in major mobile 
app stores or Google Play to 
download and install. You can also 
directly click the link to download the 
APP: https://eu-cat.com/?xiazai/

2.Register/Login

III. Usage Instructions
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3. Add Device to the App

Before first use, 
please fully charge the device. 
The charging time is estimated at one hour.

① Power On/Wake Up: Press once. 
When you hear the voice prompt, it 
means the device is powered on.

② Network Configuration: Press and hold with both hands for 3-5 seconds.



4.Turn on WIFI and Bluetooth, click "Add 
Device" at the top right corner of the 
APP's homepage, wait for the device to be 
detected, and then connect after finding 
the device.

5.Add the device according to the prompts and wait for the network configuration to 
complete until the connection is successful. (5G network is not supported temporarily)
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Note: During the conversation, if there is no speech for a short 
period, the mobile APP will interrupt and display "Dormant". You 
can briefly press the doll's right hand button to wake it up; do not 
press and hold it.

Function Introduction
1. Conversation Modes

Pause Conversation: Press any key once

1
Single-turn Mode: 
Press and hold the doll's left hand to 
speak; release the hand and the doll 
will speak.
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24/7 online customer service is available to 
answer questions and solve problems at any 
time, providing peace of mind and greater 
assurance.

IV. After-Sales Service

Open the APP and 
click on the top 
right corner：

2. Create an exclusive AI agent and view 
historical chat records.

Click to open mode：
The first time you 
speak, you need to 
hold down the doll's 
left hand to speak. 
After that, you can 
have a conversation 
freely without having 
to press your hand to 
speak again (after 
pausing and waking 
up, you need to 
repeat the long press 
conversation once 
more).



Instructions for Using Artificial Intelligence Toys
Thank you for choosing this product. The artificial intelligence dialogue service built into this toy 
is provided by third-party technologies such as OpenAI, etc. Please be informed and agree to the 
following terms:
1. Functional Features: This product is designed to offer an entertainment and companionship 
experience. The content of the dialogue is generated in real time by artificial intelligence. We do not 
make any guarantee regarding its accuracy, completeness, timeliness or applicability
2. Usage Responsibility: Parents are requested to guide children to use it in a safe and moderate 
environment. The user shall bear all risks and risks arising from the use of this product on their own, 
including but not limited to any direct or indirect losses resulting from reliance on AI-generated 
content.
3. Privacy Protection: We promise to strictly protect user privacy. For detailed privacy policies, 
please visit our official website for review.
4. Technical Description: Artificial intelligence services may be interrupted or changed due to 
network, technical or third-party reasons. We do not guarantee the continuity and stability of the 
services.
By starting to use it, you are deemed to have read, understood and agreed to the above statement.
Smart Toy User Agreement and Disclaimer
I. General Provisions
Welcome to use FITKOL's AI interactive toys (hereinafter referred to as "this product"). Please read 
this agreement carefully before use. By using this product, you agree to all the terms of this 
agreement.
Ii. Product and Service Description
Technical Description: The core intelligent dialogue function of this product integrates large 
language model technology provided by third parties, such as OpenAI, etc. As an integrator of 
hardware and services, we are not the developers of the underlying technology.
2. Content Generation: The content generated by AI (including dialogues, knowledge, etc.) is only for 
entertainment and educational reference purposes and should not be used as the basis for 
professional advice (such as medical, legal, and financial advice). Our company does not guarantee 
its absolute accuracy.
3. Service Changes: We reserve the right to adjust, suspend or terminate some or all of our services 
based on technological development, legal and regulatory requirements or operational needs, 
without further notice.
Iii. Limitation of Liability and User Obligations
1. Limitation of Liability: To the fullest extent permitted by law, we shall not be liable for any 
follow-up, incidental, special or consequential damages (including but not limited to data loss, loss 
of profits, business interruption) arising from the use or inability to use this product. Our total 
liability will not exceed the amount you have paid for this product
2. User Obligations: You undertake:
· Compliant use: Do not use this product for any illegal, infringing or harassing activities.
· Content review: In particular, appropriately supervise and guide the dialogue content when 
children are using it.
· Information Security: Keep your account information safe and be responsible for all activities that 
occur under your account.
3. Third-party Liability: We shall not be held responsible for any issues arising from the failure, 
alteration or termination of third-party technologies beyond our control, such as AI large model 
services.

06 En



Iv. Intellectual Property Rights
The intellectual property rights of this product, including its appearance design, software and 
trademarks, belong to us. Built-in A! Intellectual property rights related to technology belong to 
their respective right holders. You are not allowed to reverse engineer, copy or use this product for 
commercial purposes.
V. Privacy and Data
We attach great importance to your privacy. For details on how we collect, use and protect your data 
(including voice interaction data), please read our Privacy Policy in detail.
Vi. Application of Law and Dispute Resolution
This agreement is governed by the laws of the place where it is sold. Any dispute arising from this 
agreement shall first be settled through friendly consultation. If the negotiation fails, the matter 
shall be submitted to the local court for litigation.
Vii. Others
We reserve the right to update this agreement at any time. The updated agreement will be 
published on the official website. Major changes may be notified through other means. If some 
provisions of this agreement are invalid, it does not affect the validity of the remaining provisions.

FCC Caution.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1)This device may not cause harmful interference, and (2) this device must accept any 
interference received.including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance 
could voidthe user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device,pursuant to part 15 ofthe FCC Rules. These limits are designed to provide reasonable 
protection againstharmful interference in a residential installation. This equipment generates uses 
and can radiate radiofrequency energy and, if not installed and used in accordance with the 
instructions, may cause harmfulinterference to radio communicalions, However, there is no 
quarantee that interference will not occur in ap articular installation. lf this equipment does cause 
harmful interference to radio ortelevision reception,which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct theinterference by one or more of the 
following measures:
-Reorient orrelocate the receiving antenn a.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit diferent from that to which the receiver is 
-connected.Consult the dealer or an experienced radio/TV technician for help.

RF warning for Mobile device:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 20cm 
between the radiator & your body.
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